
Reducing DMC in Schools: 
Engaging, Empowering, and 

Finding Solutions 
Through Student Supports

9th Annual 
DMC Resource Center 

Conference

September 27-28, 2011

Airport Holiday Inn
Des Moines, Iowa

http://www.uiowa.edu/~nrcfcp/

University of Iowa
University Research Park

 100 MTP4 Room 162  
Iowa City, Iowa 

52242-5000
Phone:  (319) 335-4965
FAX:  (319) 335-4964

National Resource Center
for Family Centered Practice

School of Social Work

	 State of Iowa 

	Department of 
Human Rights 
(DHR), Division 
of Criminal and 
Juvenile Justice 
Planning (CJJP)

	Department of 
Human Services 
(DHS), Minority 
Youth & Families 
Initiative (MYFI)

	Juvenile Justice 
Advisory Council 
(JJAC)

	DMC Committee
	University of 

Iowa DMC 
	 Resource Center





1 

Children
need permanence in their 
family relationships in 
order to develop into 
healthy, productive people

Policy
both state and federal, 
must support the integrity 
of  families

Effective
program models must 
be culturally responsive, 
empowering, diverse & 
reflect local needs

Successful
intervention strategies 
draw upon systemic con-
cepts of  family & com-
munity

Strengthening
families should be the 
goal of  human services in 
public & community pro-
grams across a continuum 
of  services

National Resource
Center for Family 
Centered Practice

The National Resource Center for Family Centered Practice, a project of   
the University of  Iowa School of  Social Work for over three decades, originated 

in 1978 as the National Clearinghouse for Home Based Family Centered Services.  At 
that time the Clearinghouse provided staff  training and collected and disseminated 
information about innovative child welfare programs that used in-home service ap-
proaches.  In 1981, the Clearinghouse became the National Resource Center on Family 
Based Services and expanded its scope to include technical assistance, more extensive 
training programs, research on family centered child welfare programs, and specialized 
information services.  In 1994, the Center was funded as the National Resource Center 
for Family Centered Practice through a Cooperative Agreement with the Children’s 
Bureau of  the U.S. Department of  Health and Human Services to assist states, federal 
regions, and localities with implementing the requirements of  the Family Preservation 
and Support Services Program.  

Most recently, in 2009 the Center was funded as the National Resource Center for  
In-Home Services through a Cooperative Agreement with the Children’s Bureau 

of  the U.S. Department of  Health and Human Services.  The new National Resource 
Center for In-Home Services will work with state child welfare agencies, tribes, and U.S. 
territories to build their capacity to provide effective in-home services.  The Center’s 
work will serve as the nation’s primary provider of  technical assistance and training 
regarding effective and promising alternatives to out-of-home placement.

The National Resource Center for Family Centered Practice provides tech- 
nical assistance, staff  training, research and evaluation, and library research on 

family-based programs and issues to public and private human services agencies in 
states, counties, and communities across the United States.  The Center has worked in 
child welfare, mental health, substance abuse, juvenile justice, community action, county 
extension, Head Start, job training programs, and public health.

The Center’s funding sources include trade association grants for curricu- 
lum development, training, and certification programs; federally-funded research 

projects of  national significance; foundation grants for work in local communities; and 
public and private agency contracts.
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Welcome to the Ninth Annual DMC Resource Center Conference. We are pleased to offer a program that addresses over-
representation of minority youth in the juvenile justice and child welfare systems and further explores the linkages to gender specific 
issues, the educational system and health disparities. The conference builds on successes from the past conferences, as well as the 
experiences of communities around Iowa and nationally in understanding the issues that contribute to DMC promoting promising 
solutions to reducing racial and ethnic disparities in the juvenile justice, child welfare, education and other systems. 

The Juvenile Justice and Delinquency Prevention (JJDP) Act of 1974 was reauthorized in 2002 and requires that states address 
disproportionate minority contact (DMC) in their State plans. This raises DMC from focusing on confinement to requiring states 
to assess the extent of the problem throughout the system and makes them responsible for putting policies in place to address each 
point of contact with the juvenile justice system. Disproportionality is also a recognized problem in the child welfare system, though 
the federal mandate to assess and remedy the problem is not as clearly articulated. In Iowa, the Department of Human Services 
has implemented the Minority Youth and Families Initiative to reduce over-representation in the child welfare system for African 
American children in Polk County and Native American children in Woodbury County.  In 2009, in collaboration with the Annie E. 
Casey Foundation and the DMC Resource Center, a Breakthrough Series Collaboration was begun to reduce disproportionality in 
child welfare in eight additional sites.

The DMC Resource Center is currently working with the Iowa Department of Human Rights, Division of Criminal and Juvenile 
Justice Planning (CJJP), and the Iowa Department of Human Services (IDHS) to provide technical assistance to communities, training, 
evaluation and information to reduce  disproportionality. This conference is intended for those concerned about the over-representation 
of minority youth and families and for those living in communities where over-representation exists. Our traditional audience has 
included juvenile court officers, child welfare workers, police officers, social workers, judges, attorneys, youth workers, youth, 
parents, mental health and substance abuse service providers, researchers, educators, and students. We are expanding our audience 
because this is an issue that affects everyone. Participants will learn, exchange information, build relationships and help develop 
community-based solutions to reduce disproportionality.
 
The conference is hosted by the DMC Resource Center and is partially supported with funding from CJJP and IDHS along with The 
University of Iowa School of Social Work. We would like to thank the following individuals for their contributions to the Conference 
Planning Committee: Dave Kuker, Sandy Lint, LaTasha Massey, Stephanie Hernandez, Stephan Pearson, Marvin Spencer, and David 
Tristan. We welcome your feedback about the conference and invite you to visit our website and view the conference related materials 
that will be available following the close of the conference on our website at: http://www.uiowa.edu/~nrcfcp/dmcrc/.  Thank you for 
joining us for this important event.

Sincerely, 
 

         Miriam Landsman, Ph.D.						                  Brad Richardson, Ph.D.

Miriam Landsman, Ph.D., M.S.W. 	 Brad Richardson, Ph.D. 
Associate Professor & Executive Director,	 DMC Coordinator & Research Director
University of Iowa School of Social Work 	 University of Iowa School of Social Work
National Resource Center for Family Centered Practice	 DMC Resource Center/NRCFCP
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Driving Directions: 
Directly across from Des Moines Int’l Airport; 3 MI south of Downtown on Fleur Dr.; From I-35: take Exit 
#68, then 7 MI east on Hwy #5 S to Fleur Dr. Exit #97, then North 1 MI to Hotel. I-80 Eastbound View More 
Directly across from Des Moines Int’l Airport; 3 MI south of Downtown on Fleur Dr.; From I-35: take Exit #68, 
then 7 MI east on Hwy #5 S to Fleur Dr. Exit #97, then North 1 MI to Hotel. I-80 Eastbound: take I-35 South & 
follow I-35 directions. I-80 Westbound: take Exit #141, Hwy #65S/#5, follow 17 MI to Fleur Dr. Exit #97 -DO 
NOT take Hwy #65/69 Exit #70, continue on Hwy #5 N to Fleur Dr Exit #97, then North 1 MI to Hotel. 

Transportation To and From Hotel: 
Des Moines International Airport( DSM) 
Distance: 0.25 MI/0.4 KM EAST to Hotel 
Exit Airport, Turn Right on to Fleur Drive (south), go one block, hotel is on left (east) side of Fleur Drive. 

Holiday Inn : DES MOINES-AIRPORT/CONF CENTER
6111 FLEUR DRIVE, DES MOINES, IA , UNITED STATES

Hotel Reservations : 1 800 315 2621 | Hotel Front Desk : 1-515-287-2400 



4

Hotel Diagram
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Schedule
Tuesday, September 27, 2011		  rooms

7:00 a.m. - 8:45 a.m.	 Registration Open	 	

9:00 a.m. - 12:00 p.m.	 Opening Plenary/Welcome		  Ballroom	 	
		  Brad Richardson

		S  ulaiman Muhammed

		  Patricia Parker

		S  hay Bilchik

		T  racey Campfield & Rebecca Jones Gaston

		R  uss Skiba

		  Gary Niles

1:15 p.m. – 2:30 p.m.	 Concurrent Session I 		
			 
Legal track	L egal Strategies for Addressing DMC		A  mbassador

Speaker	L isa D’Aunno

Moderator	K ellee McCrory

Host		T  asha Wells

		
Youth track	M y Beaut "I" ful Self Program: Using the Girls Circle 
		M  odel; Y.E.S.! (Youth Empowered to Serve) Summer 
		  Pre-Employment Program		  Iowa Room

Speaker	L aTasha Massey

Moderator	D ave Kuker

Host		D  avid Tristan

	
Gender & 
Research track  	A  Hard Look In the Mirror		  Ballroom North

Speaker	S uzan Stroud

Moderator	S tephan Pearson

Host		  Gemma Elks

		
Schools track	L et's Not Wait: Intervening at Schools to Reduce 		  Ballroom Center

		D  isproportionality in Discipline	
Speaker	R uss Skiba

Moderator	L ora Rogerson

Host		L  ori Reynolds

	
Child Welfare 
track	T he Casey Breakthrough Series Collaboration Approach 		  Ballroom South

Speakers	T racey Campfield & Rebecca Jones Gaston

Moderator	 Brad Buckley

Host 		S andy Lint

	
JDAI	 track	I owa’s JDAI: Waterloo		  Boardroom

Speakers	R uth Frush, Joyce Mays-Bennett, & Todd Meyerhoff

Moderator	R ita Ferneau

Host		  John Spinks
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Tuesday, September 27, 2011		  rooms

2:45 p.m. - 4:00 p.m.

Legal track
Speaker

Moderator

Host

Youth track
Speakers

Moderator

Host

Gender & 
Research track
Speaker

Moderator

Host

Schools track
Speaker

Moderator

Host

Child Welfare 
track
Speakers

Moderator

Host

JDAI	track
Speaker

Moderator

Host	

4:00 - 7:00 p.m.	

Concurrent Session II

Mediation in Child Welfare				  
Cory McClure

Andrea Vitzthum

Bruce Bernard

Youth Panel: Woodbury County

Stephan Pearson, Will Meier, Beth Ortmann

Charles Clayton

Gemma Elks

Looking Back to Move Forward

Hasan Davis

Jim Morris

Paul Stageberg

Reducing Disproportionality at Referral

Cora Turner, Tim Pillack

Belinda Creighton-Smith

Kellee McCrory

Employing Trauma Informed Practice

Dr. Robert Macy & Frank Grijalva

Lora Rogerson

Rita Ferneau

Iowa's JDAI: Sioux City

David Gleiser

Leesa McNeil

San Wong

Closing

Dave Kuker
Wayne ford

Conversation with authors & book signing: 
Suzan Stroud & Oronde Miller

Reception

Brian Congdon

Iowa Room

Ballroom Center

Ambassador

Ballroom South

Ballroom North

Boardroom
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Concurrent Session III				           rooms
								      
Race, Racism & White Privilege				            Iowa Rooom

Judge Joe Smith

LaTasha Massey

Julie Rinker

Conversation with the authors					            Ballroom Center

Suzan Stroud & Oronde Miller

Rita Ferneau

Stephan Pearson

Utilizing In Home Services					             Ambassador room

Lisa D’Aunno

Dave Kuker

Kile Beisner

Effective Strategies in Memphis Public Schools		          Ballroom North

John Hall

Bob Greenlee

Gemma Elks/Tasha Wells

MYFI & BSC Projects in Sioux City & Des Moines 		          Ballroom South

Pat Penning, Micki robinson, Frank LaMere, Tom Bouska

Julia Kleinschmit

Wayne Clinton

Iowa’s JDAI: Des Moines					             Boardroom

Bruce Bernard, Marilyn Lantz

Jim Morris

Kellee McCrory  

Closing 
Andrea Coleman

Oronde Miller

Hasan Davis

Isiserettes

Miriam Landsman

Frank LaMere

8:30 a.m. - 9:45 a.m.

Legal track
Speaker

Moderator

Host

Youth track
Speaker

Moderator

Host

Gender & 
Research Track
Speaker

Moderator

Host

Schools track
Speaker

Moderator

Host

Child Welfare 
track
Speakers

Moderator

Host

JDAI	track
Speakers

Moderator

Host

10:00 a.m.- 3:00 p.m.

Wednesday, September 28, 2011
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Patricia Parker, C.S.W., has been conducting workshops and seminars for national audiences since 1986.  
Since 1983, Ms. Parker has been an ordained minister in The Christian Methodist Episcopal Church.  She 
brings a refreshing and energized spirituality to her presentations. She has over twenty-seven years of expe-
rience working in human and social services, family and individual therapy and church ministry.  Presently, 
Ms. Parker is employed by the University of Wisconsin-Milwaukee and is a Consultant with the National 
Resource Center for Family Centered Practice.  She has been affiliated with the NRC since 1990.  She also 
volunteers her ministerial services at the Southern Oaks School for Girls and the Robert Ellsworth Correc-
tional facility for women in Racine County, Wisconsin.   Ms. Parker resides with her daughter, Amara, in 
Milwaukee, Wisconsin.

Featured Speakers

Hasan Davis is a nationally recognized performer, youth advocate and motivator. After an early history 
of social and academic challenges, including learning disabilities, pre-teen arrest and expulsion from 
alternative school and college, Hasan found the courage to change. Starting with a change in his attitude 
and opinions of personal worth, Hasan petitioned for re-admission to the college that expelled him twice. 
The year Hasan finally graduated from Berea College he was elected president of the student body, voted 
Homecoming King and received the Navy V-12 award in recognition of his outstanding contributions to 
campus life and interracial kinship. From Berea, Hasan went on to graduate from law school.  Since earning 
his law degree, Hasan continues to pursue professional and personal milestones well beyond the expecta-
tions of the throw-away boy he almost became. Having worked in all areas of youth development from 
Alternative school educator to Youth Violence Prevention specialist to Vice-chair of the Federal Advisory 
Committee on Juvenile Justice, Hasan continues to allow his experience to inform his work.  Today, Hasan 

applies his intimate knowledge and expertise as an active speaker, trainer and advocate for justice, education, and diversity initiatives 
on the local, state and national levels where he continues to encourage building living and learning communities where all people have 
the opportunity to succeed.

Russell Skiba, Ph.D.  is a Professor in the School Psychology program at Indiana University.  He re-
ceived his doctorate in special education from the University of Minnesota in 1987.  He has worked with 
schools across the country in the areas of disproportionality, school discipline, and school violence, has 
been project director or principal coordinator on numerous federal and state grants, and has published 
extensively in the areas of school violence, zero tolerance, and equity in education. Skiba is currently 
Director of the Equity Project, a consortium of research projects offering evidence-based information to 
educators and policymakers on equity in special education and school discipline. In Indiana, he served 
in 2008 as co-chair of the Education Subcommittee of the Indiana Commission on Disproportionality in 
Youth Services, a statewide commission that led to the passage of three bills addressing disproportional-

ity in education. Skiba has testified before the United States Civil Rights Commission, spoken before both Houses of Congress on 
issues of school discipline and school violence, and in 2008, acted as a special consultant to OSEP on issues of disproportionality 
and equity in special education. He was awarded the Push for Excellence Award by the Rainbow Coalition/Operation PUSH for his 
work on African American disproportionality in school suspension.  In his current research, he is seeking to implement a statewide 
network of culturally responsive positive behavior supports to address issues of disciplinary disproportionality, and conducting case 
study research to better understand the factors that contribute to racial and ethnic over-representation in suspension and expulsion.

 
Shay Bilchik is the founder and Director of the Center for Juvenile Justice Reform at Georgetown 
University Public Policy Institute. The Center's purpose is to focus the nation's public agency lead-
ers, across systems of care and levels of government, on the key components of a strong juvenile jus-
tice reform agenda. This work is carried out through the dissemination of papers on key topics, the 
sponsorship of symposia, and a Certificate Program at Georgetown providing public agency leaders 
with opportunities for short, but intensive, periods of study. Prior to joining the Institute on March 
1, 2007, Mr. Bilchik was the President and CEO of the Child Welfare League of America, a posi-
tion he held from February of 2000. He led CWLA in its advocacy on behalf of children through his 
public speaking, testimony and published articles, as well as collaborative work with other organiza-
tions. He worked closely with the CWLA Board of Directors, staff, and its public and private agen-
cy members on issues impacting the well-being of children and families. In 2001, 2004, 2005 and 2006, he was named among The 
NonProfit Times Power and Influence Top 50 for making his mark in the public policy arena and championing child welfare is-
sues. Prior to his tenure at CWLA, he headed up the Office of Juvenile Justice and Delinquency Prevention (OJJDP) in the U.S. 
Department of Justice, where he advocated for and supported a balanced and multi-systems approach to attacking juvenile crime.
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Featured Speakers
John Hall holds a Bachelor of Science Criminal Justice Degree from Delta state University, 
and an Associates Arts Degree from Mississippi Delta Junior College.  He is the founder 
and coordinator of the School House Adjustment Program, the Enterprise Department of 
School Security, and Safety and Emergency Management for Memphis City Schools.  From 
2003-2007 he was the administrator of the Pupil Service Center for Memphis City Schools.  
From 2000-2003 he served as the Truancy Center Specialist for the Pupil Service Center 
at Memphis City Schools.  From 1994-2000 John was the supervisor of Probation for the 
Children’s Bureau of Memphis/Shelby County Juvenile Court.  From 1987-1994 he was 
a Probation Counselor II for the Children’s Bureau of Memphis/Shelby County Juvenile 
Court.  He served on the 2009 Board of Directors of the Boys and Girls Club of Greater 
Memphis, was the Chairman of the Statewide Disproportionate Minority Contact Taskforce 

from 2007 to present, a member of the Statewide Disproportionate Minority Contact Taskforce from 2002-2007. He was the Chair-
man of the Local Disproportionate Minority Contact Taskforce 2000 to present, as well as a Member of the Amateur Athletic Union, 
National Association of Blacks in Criminal Justice and Fellowship of Christian Athletes from 1988 to present.   John was one of the 
Outstanding Young Men of America in 1988, the 1980 Probation Officer of the Year in the Children’s Bureau of Memphis/Shelby 
County Juvenile Court, and a member of the National Association of Blacks in Criminal Justice.

 Suzan Stroud, a graduate of the Stone School of Business in New Haven CT, through independent 
study and personal experience has designed a program which promotes strengthening organizations 
through Leadership and Team building skills with practical methods to influence and motivate your 
team. In her teambuilding component entitled The Ultimate G.A.M.E. (Growth, Administration, Mar-
keting and Execution) Plan, a few of her key focal points are company brand protection by employees, 
rebuilding internal/external customer service and executing alternative teambuilding methods. Suzan 
has selected the profession of Motivational Speaking because of her passion to inspire others to maxi-
mize their potential, develop the leadership within and achieve their personal and professional goals.   
In her keen ability to be transparent with her audience, she incites enthusiasm while prompting them to 
become more focused and motivated in accomplishing their goals of becoming more effective and in-
spiring leaders. In her recent book, “I’m Not Successful Because I Don’t Want To Be” she engages in a 
dynamic conversation with the reader about awakening to pursue their personal and professional goals. 

Oronde A. Miller is a Senior Director of Strategic Consulting at Casey Family Programs, where he is re-
sponsible for providing consultation and support to state and local public child welfare systems through-
out the United States. Prior to this role, Mr. Miller was Director of Systems Improvement Methodologies 
and was responsible for the Breakthrough Series Collaborative child welfare systems improvement work 
efforts and the Technical Assistance Unit’s disproportionality work efforts. Previously, he was manager 
of Casey Family Programs’ Breakthrough Series Collaborative on Reducing Disproportionality and Dis-
parate Outcomes for Children and Families of Color in the Child Welfare System, a national systems 
improvement effort addressing race, culture, and child welfare practice and policy and involving 13 pub-
lic child welfare agencies nationwide. Prior to joining Casey Family Programs in March 2005, Oronde 
worked in the National Center for Research and Data at the Child Welfare League of America, where he 
was responsible for the evaluation of the Collaboration to AdoptUSKids, a multi-year national adoption 
initiative of the U.S. Children’s Bureau. He also worked for several years as a Research Associate for the National Center on Permanency 
for African American Children in Washington, DC.
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Frank LaMere is a noted social and political activist from the Siouxland region who was instrumental 
in the passage of the Iowa Indian Child Welfare Act in 2003 and a member of the Winnebago Tribe 
of Nebraska. Mr. LaMere serves as Native Family Advocate with the Casey Programs and Center for 
the Study of Social Policy sponsored work to reduce over-representation among Native families in 
the child welfare system.  He also works in collaboration with the community and serves as liaison 
to the Woodbury County DHS, Minority Youth and Families Initiative; Community Initiative for 
Native Children and Families and a variety of other community organizations.  He is committed to 
empowering Native people and serves on the Democratic National Committee. He is an acclaimed 
motivational speaker who remains dedicated to Indian children and families. Frank also manages 
and coaches the North Americans, a world-class fast pitch softball team that mentors youth about 
alcohol and drug abuse prevention. 

Featured Speakers
Andrea R. Coleman is the Disproportionate Minority Contact (DMC) Coordinator for the U.S. Department 
of Justice’s Office of Juvenile Justice and Delinquency Prevention (OJJDP).  In this capacity Ms. Coleman 
is charged with ensuring participating states and territories address juvenile delinquency prevention and 
system improvement efforts designed to reduce the disproportionate number of minority groups who come 
into contact with the juvenile justice system per Section 223(a)(22) of the Juvenile Justice and Delinquency 
Prevention Act of 1974, as amended.  In her capacity as the national DMC Coordinator she also serves as 
co-chair of the Coordinating Council on Juvenile Justice’s Racial and Ethnic Disparities Team, which in part, 
is responsible for coordinating all Federal juvenile delinquency activities in cooperation with states,  locali-
ties, and tribes. She has over fifteen years experience working with at risk and delinquent youth in various 
settings and capacities which includes managing federal and state grant initiatives in her capacity as the 
Disproportionate Minority Contact Coordinator for Kentucky, local initiatives as the first Coordinator of the 
Lexington-Fayette County, Kentucky Juvenile Delinquency Prevention Council, and as a Title V Coordinator.  

Sulaiman Muhammad resides in Des Moines, Iowa with his mother, father and five brothers and sisters.  
Sulaiman attends Moulton Extended Learning Center and is in the 8th grade.  Sulaiman participated in 
a district wide speech competition with the Student African American Brotherhood’s local chapter of the 
Brother to Brother Program and earned the right to attend the National Brother to Brother Conference in 
Indianapolis, Indiana in March 2011.  Student African American Brotherhood (SAAB) is an organization 
established specifically to assist our participants to excel academically, socially, culturally, professionally, 
and in the community. SAAB is primarily comprised of male students who strive for academic excellence 
and make a commitment to plan and implement programs that benefit their community at large. We en-
courage our participants to embrace leadership by being positive examples for each other through a strong 
commitment to academic achievement, brotherhood, and community service. (SAAB National Headquarters 
saabnational.org)

Tracey Campfield, PhD is a Licensed Clinical Psychologist with a wealth of experience in direct ser-
vice, program development and system reform.  Dr. Campfield is currently a Director in the Technical 
Assistance Unit at Casey Family Programs where she is primarily responsible for the oversight of the 
delivery of systems change methodologies that assist jurisdictions in improving child welfare practice. 
Prior to joining Casey,   Dr. Campfield served as the Clinical Director at the DC Child and Family 
Services Agency (CFSA).  Some of her notable successes in this capacity include leading an education 
reform project aimed at  improving educational outcomes for children in care and changing the agency 
culture to make education and well being issues priorities when planning for children and families.  
Also during her tenure at CFSA Dr. Campfield worked with other District agencies, community part-
ners and child advocates to develop programs and policies to enhance mental health and support 
service delivery citywide.  Prior to her service with CFSA, Dr. Campfield was the Assistant Director for 
Interagency and Residential Programs with the DC Public Schools Office of Special Education.  She has 
also served as a consultant to a number of community-based programs as well as the US Army Center 
for Substance Abuse Prevention.  In addition to her full time employment and consultation services, 
Dr. Campfield maintained a private practice for 7 years.  
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Tuesday:  1:15 p.m. to 2:30 p.m.
Legal Strategies for Addressing DMC
This session will explore legal aspects of work to reduce DMC – 
the approaches of the major law advocacy organizations around 
the country, possible legal and factual bases for class action suits, 
the pros and cons of a litigation approach to DMC and the case for 
better legal representation of juveniles as a DMC reduction strategy.  
Non-lawyers will be interested to learn how well-documented com-
munity advocacy may serve as the evidentiary basis for legal action.
Presenter:  Lisa D’Aunno, J.D.

My Beaut "I" ful Self Program: Using the Girls Circle 
Model; Y.E.S.! (Youth Empowered to Serve)Summer 
Pre-Employment Program
This workshop will discuss the challenges of having an increased 
population of minority young women in Iowa. Some of the struggles 
of practitioners locally with how to connect with young women in 
transition and the post traumatic stress of reverse Black migration. 
Participants will learn how to implement productive girl groups 
that will address the trauma of these young women and connect 
them to the community in which they now reside using the Girls 
Circle Association Model. We will also discuss the YES! Programs 
dynamics working with youth during out of school time and some 
of their life changing experiences with having stipend dollars to 
prepare them for the school year. This session will introduce the 
main components of the program and how it can assist with dispel-
ling myths about minority youth and teenagers in general. 
Presenter:  LaTasha Massey

A Hard Look in the Mirror
Our youth of today have a form “Identity Theft” which is a critical 
factor in their behavior at home, school and their overall interac-
tion within society.  Knowing who we are is the driving force to 
obtaining success and becoming productive model citizens.  Teens 
are ritualistic in relinquishing their identity to the media, music, 
fashion, drugs and most of all gangs.  This workshop will ad-
dress key characteristics (Vision, Passion, Motivation, Education, 
Funding and Taking Action) and their practical application in how 
influencing our youth to have goals and aspirations can ultimately 
lead to them having hope in their future and acquiring success.    
Presenter: Suzan Stroud

Let's Not Wait: Intervening at Schools to Reduce 
Disproportionality in Discipline

Despite extensive data defining the existence of dispropor-
tionality, the intervention base for addressing racial and ethnic 
disparities in school discipline remains sparse.  It is possible, 
however, to use what we know to outline a set of promising 
culturally-responsive practices for reforming disciplinary 
practices.  This workshop will use an interactive format and 
draw upon the best of our research knowledge to identify a 
series of actions that schools and school districts can take 
to address racial and ethnic disparities in school discipline.
Presenter: Russ Skiba
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Tuesday, September 27

Brian Congdon 
is a singer/song-
writer from Des 
Moines who has 
been a profession-
al musician since 
1999.  He began 
playing piano at 
age 3. In high 
school he discov-
ered the guitar 
and has played 

since. After graduating from Iowa State and working as a landscape 
foreman, he formed his first band.  At People's in Des Moines he 
was paired up with Brad Seidenfeld as “Dueling Guitars” and the 
two have been playing together since 2007. He has collaborated 
with several musicians in Des Moines and also plays with Dorothy 
Hecht and the Rubber Tramps. You can check out his music on 
www.briancongdon.com.  

The Isiserettes 
are an award-win-
ning and unique 
drum and dance 
corp comprised of 
young people, ages 
seven to 18, from 
Des Moines.  The 
Isiserettes perform 
high-energy dance 
routines to the beat 
of percussion in-
struments.  The 

Isiserettes have traveled throughout the State of Iowa as well as the 
United States serving as ambassadors for the Black Community 
and the City of Des Moines.  The team has been awarded numerous 
trophies and awards for their performances. The objectives of the 
team include, but are not limited to, character building and social 
skill building.  “We stress the importance of formal education while 
helping the youth to develop their creative and natural abilities.”  The 
team has been sustained during the past twenty-three years through 
a combination of performance revenues, corporate sponsorships, 
community contributions, and funding from the United Way of Cen-
tral Iowa.  All donations made to the Isiserettes are tax deductible.



 13

Tuesday & Wednesday September 27 & 28

The Casey Breakthrough Series Collaboration 
Approach

This session will provide participants with an opportunity 
to understand an approach to reducing disproportionality in 
the child welfare system utilizing what has become known 
across the country as the Breakthrough Series Collaboration 
(BSC). In Iowa the BSC is sponsored by the Casey Founda-
tion and is being implemented in collaboration with the Iowa 
Department of Human Services and the Court Improvement 
Project. The workshop will describe the BSC, a continuous 
quality improvement methodology that approaches systemic 
change from the ground up, and  utilization of the Plan, Do, 
Study, Act (PDSA) methodology. Participants will have an 
opportunity to learn the basics of the methodology and how 
to apply the tenants of it in their everyday work.
Presenters: Tracey Campfield & Rebecca Jones Gaston

Iowa's JDAI: Waterloo

The Black Hawk County Juvenile Detention Alternative Ini-
tiative (JDAI) has incorporated Casey’s eight core strategies 
into the local juvenile justice system.  This workshop will 
describe the impact of the strategies on the use of detention 
from different perspectives.  Opportunities to support AA 
youth created through the strong community collaboration 
will also be highlighted.
Presenter: Ruth Frush, Joyce Mays-Bennett, Daniel 
Block, & Todd Meyerhoff

Tuesday:  2:45 p.m. to 4:00 p.m.
Mediation in Child Welfare

This session presents child welfare mediation being imple-
mented in Polk County by the County Attorney's office. The 
approach is gaining wide acceptance as an evidence based 
practice in child abuse and neglect cases to involve family 
systems in the promotion of permanency for children. Ac-
cording to recent reports, child welfare mediation programs 
now exist in counties in many states (e.g., Alaska, Arizona, 
Arkansas, California, Colorado, Connecticut, Florida, Iowa, 
Massachusetts, Michigan, New Jersey, Ohio, Oregon, Utah, 
Wisconsin, Texas and Washington, D.C.). 
Presenter:  Cory McClure

Youth Panel:  Woodbury county
This workshop will showcase two program currently developed 
to engage the Native American youth and female youth within the 
Woodbury County community. The presenters will discuss their 
involvement in developing and implementing these programs within 
the Woodbury County Community. The first half of the workshop 
session will provide background information on the development 
and teaching model of Girls’ Group. Learn the positive effects of 
the Girls Circle curriculum and how similar programs can benefit 
your community.  The second half of the workshop session will 
provide insight on the Native Youth Standing Strong (NYSS) 

program which is a collaborative program between Juvenile Court 
Services, Department of Human Services, local providers, and the 
Native Community. Thirty to forty children attend each week. Dur-
ing these meetings, youth and their parents have the opportunity 
to create authentic Native American arts and crafts, participate in 
presentations on Native American culture, spirituality, and history. 
The program is staffed by all volunteer workers and parents. 
This interactive presentation will include members of the Girls’ 
Group and Native Youth Standing Strong (NYSS) sharing their 
stories and views of the programs.
Presenters: Stephan Pearson, Will Meier, & Beth Ortmann

Looking Back to Move Forward 
This session focuses on contextualizing historical disparities 
through dramatic interpretation. The conversation around 
disproportionality is a difficult one. Even those of us who 
champion this work are challenged by our own legacy of guilt, 
and /or shame for our historical and systemic roles as victims 
and/or perpetrators.  Hasan has been using dramatic historical 
interpretation as a primer for race and justice conversations 
for more than 15 years. Beyond the data we need to connect 
to the problem in a way that charges us to act differently in 
hopes of achieving a different result. In this workshop he will 
introduce you to York, the only African American member of 
the famed Lewis and Clark expedition. Through York’s eyes, 
participants will experience the triumph and the tragedy of 
a diverse corps of adventurers who were forced to put race, 
class and culture aside in order to accomplish the directives 
of President Thomas Jefferson.
Presenter: Hasan Davis

Reducing Disproportionality at Referral

The Waterloo Community School District will present in-
formation on how the district plans to work with students, 
parents, staff and the community to address the overrepre-
sentation of minority suspensions and referrals.  The district 
has started several new initiatives and programs to support 
these efforts.
Presenters:  Cora Turner & Tim Pillack

Employing Trauma Informed Practice

The PTSM development team, founded in 1995 and managed 
by The Center for Trauma Psychology, now the International 
Center for Disaster Resilience, and the Boston Childrens 
Foundation works closely with State Departments of Educa-
tion, Mental Health, Youth and Family Services, and Federal 
agencies including DOE, SAMHSA, FEMA, DHS and the 
Red Cross to incorporate evidence-based and emerging prac-
tice models for psychological first aid and recovery phase 
protocols.
Presenters:  Dr. Robert Macy & Frank Grijalva

Iowa’s JDAI: Sioux City

Since April of 2008 three local sites (Black Hawk, Polk, and 
Woodbury Counties) have been participating in the Annie E. 
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ress monitored by school staff, instead of being transported 
to Juvenile Court for minor infractions such as gambling, 
criminal trespassing, disorderly conduct and simple assault 
(no injuries). Students were not transported, which prevents 
them from having a formal record. Students in the program 
received and participated in a violence prevention curriculum 
that is based on best practices by the Office of Juvenile Justice 
and Delinquency, along with Mindful Communication which 
is essential in Restorative Justice. This reinforced program 
strategies and concepts in everyday interactions with students 
and taught them how to model skills and behaviors with other 
students and staff.
Presenter:  John Hall

MYFI & BSC Projects in Sioux City & Des Moines

The DHS Minority Youth and Families Initiative (MYFI) was 
originated as part of the 2003 child welfare redesign. Through 
legislation it established the Sioux City and Des Moines MYFI 
projects. In Sioux City, a specialized unit and a community 
based approach in collaboration with the Community Initiative 
for Native Children and Families and the UI School of Social 
Work DMC Resource Center was implemented to serve Native 
American families with a goal of reducing disproportionality. 
The Woodbury County MYFI set the stage for the develop-
ment of partnerships  with the  Casey Family Alliance, Center 
for the Study of Social Policy and Race Matters Consortium 
targeting reductions in disproportionality. Other initiatives 
have developed from the MYFI foundational piece including 
the Georgetown University Center for Juvenile Justice Reform 
“Crossover” initiative addressing child welfare and juvenile 
justice systems involvement and the Breakthrough Series 
Collaboration. In Des Moines, culturally responsive services 
which can lead to better outcomes for children and families 
involved with the child welfare system have been the focus of 
a series of practice improvements. This session will describe 
the initiatives, findings and lessons learned to date.
Presenters: Pat Penning, Micki Robinson, Frank LaMere, 
& Tom Bouska

Iowa’s JDAI: Des Moines
A group of graduates of the People’s Institute’s Undoing Rac-
ism workshop has focused its attention on developing a local 
follow-up program for those participants who want to move 
from information to action. Additionally, Polk County Juvenile 
Court Services has concentrated considerable time and energy 
on implementing “Best Practices” as it seeks to best serve youth 
in the juvenile justice system. Learn about these efforts and the 
“numbers we feel good about” in this workshop.      
Presenters: Bruce Bernard & Marilyn Lantz

Casey Foundation’s Juvenile Detention Alternatives Initiative 
(JDAI).  JDAI requires the implementation key strategies 
(e.g. utilize of a diverse local collaborative, address racial 
disparities, implement detention screening, utilize detention 
alternatives, plan with key data sets, etc.) to affect reform of 
local detention efforts.  There is a specific intention that as 
part of the detention reform effort Iowa will reduce the over-
representation of minority youth.  Local sites will talk about 
success, challenges, and future plans.  A brief overview of 
the JDAI will be provided.  State officials will comment on 
state implications.
Presenter: David Gleiser

Tuesday:  4:00 p.m. Closing

Wayne ford

Conversation with authors & book signing: 
Suzan Stroud & Oronde Miller

Reception

Brian Gongdon

Wednesday:  8:30 a.m. to 9:45 a.m.
Race, Racism & White Privilege

This workshop surveys the history of race and racism in the 
United States by reviewing governmental choices that estab-
lished white privilege.  The successes and failures of the Civil 
Rights Movement over the past fifty years will be discussed. 
The presentation will wrap-up with concrete proposals par-
ticipants can take to their workplaces to enable evaluation of 
how issues of race play out in their day to day work.    
Presenter:  Judge Joe Smith

Conversation with the authors

Presenters: Suzan Stroud & Oronde Miller 

Utilizing In-home services

Effective in-home services which allow youth to remain 
in their own homes can reduce the impact of DMC.  This 
presentation will focus on evidence-informed approaches 
to identifying family strengths (such as Signs of Safety), 
evidence-based services family preservation services, and 
gender-specific services for pregnant and parenting teens in 
substitute care to improve outcomes for the youth and their 
children.
Presenter:  Lisa D’Aunno
Effective Strategies in Memphis Public Schools

This diversionary program allowed students to continue 
with their academic studies and have their behavioral prog-
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STAFF OF THE 

NATIONAL RESOURCE CENTER FOR FAMILY CENTERED PRACTICE
MIRIAM LANDSMAN, Ph.D., M.S.W., is Associate Profes-

sor of Social Work and Executive Di-
rector of the National Resource Center 
for Family Centered Practice at the 
University of Iowa.  Dr. Landsman has 
worked as a researcher, program 
evaluator, and technical assistance 
consultant for more than twenty years.  
Her areas of expertise include child 
welfare services from family preserva-
tion through permanency planning, 

developing outcomes for family centered programs, and orga-
nizational commitment and staff turnover.  Dr. Landsman has 
directed multi-state research projects in child welfare services, 
statewide evaluations of family preservation and support, early 
intervention and pregnancy prevention, and community-based 
programs and interagency collaboratives across a variety of 
service systems including child welfare, education, substance 
abuse, community action, and maternal and child health.  Con-
tact information:  miriam-landsman@uiowa.edu.

BRAD RICHARDSON, Ph.D., is Iowa DMC Resource Center 
Coordinator, Research Director at the Na-
tional Resource Center for Family Centered 
Practice and Adjunct Associate Professor 
at the University of Iowa School of Social 
Work. Dr. Richardson also directs the ac-
tivities of the Iowa Center for  Evaluation 
and Research, the University of Iowa’s 
public health  research and evaluation 
center. Dr. Richardson earned his doctorate 
in applied sociology with specialization in 

social psychology, methodology and law, deviance and control 
from the University of Minnesota, Minneapolis. Prior to com-
ing to Iowa he served as Director of Contract Research at Yale 
University. He has served as project director on numerous applied 
research and evaluation projects employing both quantitative and 
qualitative methods. In addition to work on eliminating over-
representation in the child welfare and juvenile justice systems, 
Dr. Richardson currently conducts evaluations of programs and 
provides technical assistance on strengths-based and family-
centered practice throughout the U.S.  Some of his most recent 
works include articles on utilizing the results of evaluations to 
promote and demonstrate program effectiveness, incorporating 
results into program improvement strategies, and the use of 
social network analysis in improving community collaboration. 
Dr. Richardson has written extensively on disproportionality; 
including work on the original report for the Minnesota Sen-
tencing Guidelines Commission addressing racial disparities in 
the Minnesota adult system and recent publications such as the 
2008 special issue of the journal Child Welfare “Comparative 
Analysis of Two Community-Based Efforts Designed to Impact 
Disproportionality” and “Evaluating Multi-systemic Efforts to 
Impact Disproportionality through Key Decision Points” which 
is co-authored with Dennette Derezotes, Julia Rembert and Betty 
Pratt. Contact information: bradrichardson@ uiowa.edu.

DEBBIE BLACK has been the Office Manager at the National 
Resource Center for Family Centered Practice for more than fifteen  
years.  Debbie works on a wide range of projects, some of which 
include editing The Prevention Report, formatting published docu-
ments and curricula, submission of financial and human resource 
data, and production of training materials.  Contact information:  
debbie-black@uiowa.edu.

BELINDA CREIGHTON SMITH, MDIV, BA, has served as 
DMC Project Assistance with the University 
of Iowa DMC Resource Center since April 
of 2009 providing technical assistance to 
Johnson and Black Hawk County. Served 
as the DMC Coordinator of Black Hawk 
County DMC Task Force from May 2005 to 
April 2009.  Developed cross systems col-
laboratives and  partnerships for the purpose 
of providing more equitable and effective 
juvenile justice, education and child welfare 

services to communities of color.  Examination of institutional racism 
and the role it plays in disparate outcomes and the review and revision 
of policies and practices having disparate impact on communities of 
color.  Collaborative with BHC Detention Reform initiative, served 
on the Governors Task  Force on Race and Detention, State DMC 
Committee, faculty for Iowa’s Breakthrough Series Collaborative, 
HHS Outreach Initiative Grant Reviewer. 

LISA D’AUNNO, J.D., is Director of Training for the National 
Resource Center for Family Centered Prac-
tice and Project Dierctor of the NRCIHS.  In 
this position, Lisa develops and coordinates 
educational programs for social service and 
non-profit organizations throughout the 
United States. Lisa has 23 years of child 
welfare experience as an attorney, clinical 
professor of law, trainer, and program admin-
istrator in Michigan and Illinois.  As Director 

of Best Practice for the Office of the Inspector General, Illinois 
Department of Children and Family Services in Chicago, she man-
aged the implementation of a number of interdisciplinary field tests 
to improve practice with families.  Lisa has taught law and social 
work at the  University of Chicago School of Social Services Ad-
ministration  as well as child advocacy at the University of Michigan 
Law School. As an attorney, she represented parents and children 
and prosecuted a number of complex termination of parental rights 
cases. Over the years, Lisa has trained over 8,000 social workers, 
lawyers, and judges in subjects including ethics, management skills, 
legal aspects of child maltreatment, courtroom skills,  liability in 
human services, and interdisciplinary decision-making.  Contact 
information:  lisa-daunno@uiowa.edu. 

Gemma Elks is a research assistant at the 
Des Moines office of The University of Iowa 
School of Social Work, National Resource 
Center for Family Centered Practice. Prior to 
coming to the U.S. she was the clinical team 
lead for the Leeds (UK) Early Intervention in 
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Psychosis Team, providing services to young people (14-35) and 
their families.  She has 12 years experience working and training 
in the UK mental health services.  Ms. Elks is a qualified men-
tal health nurse, specializing in community outreach and young 
people.  Her additional interests include systemic family practice 
alongside designing and delivery of training.

Kellee Thorburn McCrory, M.P.H.,  is Senior Research 
Assistant for the National Resource Center 
for Family Centered Practice, Iowa Center 
for Evaluation Research in the School of 
Social Work at the University of Iowa.  
Ms. McCrory received her MPH in 2003 
and has 8 years public health evaluation 
experience, with expertise in process and 
outcome evaluation, survey development, 
and project management.  Ms. McCrory 
also provides technical assistance regarding 

evaluation to ICER clients.  Ms. McCrory is currently the lead evalu-
ator for the Iowa Consortium for Comprehensive Cancer Control, 
Heartland Center for Occupational Health and Safety, and Iowa 
Department of Public Health’s “Pick a Better Snack” through the 
BASICS program.  Contact information: kellee-mccrory@uiowa.edu 
	
JULIA KLEINSCHMIT, M.S.W., Clinical Associate Professor 
and Practicum Administrator, has primar-
ily taught in and coordinated the three-year, 
Part-Time MSW program in Sioux City. The 
program includes students from Iowa, Ne-
braska, and South Dakota. Julia teaches 
Research, Policy, Discrimination Oppression 
and Diversity, Organization and Commu-
nity Practice, and Integrated Theory and 
Practice. She also directs Practicum. Her interests include Dispro-
portionate Minority Contact, especially in regards to reducing the 
number of Native children in the child welfare system and the 
number of children of color in juvenile detention. Julia is the co-
project director for a statewide project to understand how schools, 
the police, juvenile justice, and community agencies can reduce 
DMC for kids. Other interests are practice in rural communities 
(including sustainable agriculture), distance education and social 
work practice using various technologies, program development, 
grantwriting, and meeting facilitation.  
Contact information: julia-kleinschmit@uiowa.edu

JULIA NEFF, A.A., B.A. is a recent addition to the NRC staff.  As 
a graduate of the University of Iowa, Julia holds 
a Bachelor of Arts degree in Psychology, with a 
concentration in English literature and writing.  
After 15 years as an Administrative Assistant in 
a University of Iowa research department, Julia 
joined the NRC as an Administrative Services 
Coordinator.  Julia supports training and project 
staff by assisting in office operations, in the 
editing and production of materials, and in the 

administration, tracking and certification processes of trainings and 
conferences. Contact information: julia-neff@uiowa.edu

Bonnie Washeck coordinates the NRCinhome’s training 
and technical assistance, serving as primary 
liaison with States and the Regional Offices 
and coordinating the work of the NRCin-
home consultants.  Bonnie retired in 2009 
as Deputy Director of the Missouri Depart-
ment of Social Services Children’s Division, 
where she worked since 1978, beginning as a 
case manager with protective services cases 
for intact families.  She also has practice 

experience with CA/N investigations, foster care, and Intensive 
In-Home Services.  Bonnie began supervisory experience in 1993, 
mid-management in 1996 and was promoted to Deputy Director of 
agency in February 2004.  In this position Bonnie led the Practice 
and Professional Development Section of the Children’s Division 
which housed the functions of the Child Abuse and Neglect hotline; 
CA/N background screening program; School Violence Hotline; 
and Child Abuse and Neglect Review Board coordination.  She 
also worked on development, interpretation and implementation 
of policy and practice improvement for all program areas which 
includes receipt of CA/N reports, investigations, services to intact 
families, foster care and adoption, oversaw staff professional 
development and licensure of foster and adoptive homes, and 
worked closely with contract management and financial manage-
ment to monitor and enforce the contractual and fiscal compliance 
of service providers. 

TASHA WELLS is a Program Assistant at the National Re-
source Center for Family Centered 
Practice. She is based in the NRC’s 
Des Moines office of The University 
of Iowa School of Social Work where 
she works on a variety of projects 
for the NRC research division, DMC 
Resource Center, Minority Youth 
and Families Initiative, and the Iowa 
Center for Evaluation Research. She 
performs a variety of quantitative and 
qualitative research and evaluation duties including interpreta-
tion and translation. Prior to working at the NRC she worked for 
Creighton University and Wells Fargo.  
Contact information: tasha-wells@uiowa.edu
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Workshop Presenter Biosketches

Shay Bilchik is the founder and Director of the Center for Juvenile 
Justice Reform at Georgetown University Public Policy Institute. 
The Center purpose is to focus the nation public agency leaders, 
across systems of care and levels of government, on the key com-
ponents of a strong juvenile justice reform agenda. This work is 
carried out through the dissemination of papers on key topics, the 
sponsorship of symposia, and a Certificate Program at Georgetown 
providing public agency leaders with opportunities for short, but 
intensive, periods of study. Prior to joining the Institute on March 
1, 2007, Mr. Bilchik was the President and CEO of the Child Wel-
fare League of America, a position he held from February of 2000. 
Shay led CWLA in its advocacy on behalf of children through his 
public speaking, testimony and published articles, as well as col-
laborative work with other organizations. He worked closely with 
the CWLA Board of Directors, staff, and its public and private 
agency members on issues impacting the well-being of children and 
families. In 2001, 2004, 2005 and 2006, he was named among The 
NonProfit Times Power and Influence Top 50 for making his mark 
in the public policy arena and championing child welfare issues. 
Prior to his tenure at CWLA, Shay headed up the Office of Juvenile 
Justice and Delinquency Prevention (OJJDP) in the U.S. Department 
of Justice, where he advocated for and supported a balanced and 
multi-systems approach to attacking juvenile crime. Before coming 
to the nation’s capital, Mr. Bilchik was an Assistant State Attorney in 
Miami, Florida from 1977-1993, where he served as a trial lawyer, 
juvenile division chief, and Chief Assistant State Attorney.
Mr. Bilchik earned his B.S. and J.D. degrees from the University of 
Florida. He and his wife Susan are the proud parents of two young 
adults, Melissa and Zach.

Bruce Bernard possesses a Bachelor’s Degree in sociology from 
the University of Northern Iowa, and a Master’s Degree in Public 
Administration from Drake University. He resides in Urbandale. 
Bruce spent his career in public service, most recently with Polk 
County where he served in various capacities including Organization 
Development Manager, Assistant County Manager and Director of 
Facilities and Support Services. While Assistant County Manager 
Bruce was responsible for the development of a low-income housing 
rehabilitation program, a Citizen’s Academy, the Polk County Lead-
ership Academy, and county-wide projects to implement HIPAA, 
ADA, and Y2K.  He is active in the Urbandale community serving 
as President of the Urbandale Community Action Network, President 
of Friends of the Parks and as an advisor to the Public Art Commit-
tee. He currently serves as a consultant to private non-profits and 
local governments specializing in leadership development, strategic 
planning, project management and organizational development.  

Daniel L. Block, Associate Juvenile Judge; Judge Block earned 
his undergraduate degree from the University of Iowa in 1985. 
In 1989, he graduated from Creighton University Law School.  
Judge Block began his law career serving as Assistant Black 
Hawk County Attorney from 1990 to 1996. He was in private 
practice from 1996 until his appointment to the bench.  Judge 
Block is an Adjunct Professor at the University of Northern Iowa, 
teaching Juvenile and Family Law and chairs the Black Hawk 
County Juvenile Detention Alternative Initiative. He is a member 
of the Black Hawk County Bar Association, and the Iowa Judges 
Association. Judge Block is married and has three sons.

Thomas C. Bouska is the Service Area Manager for the Iowa De-
partment of Human Services (DHS) for the Western Iowa Service 
Area.  He has served in a variety of management positions for DHS 
over the last 35 years in both the Mental Health and Field Services 
Divisions.   Bouska is involved in several Decategorization and 
ECI Boards in western Iowa as well as an active member of the 
Community Initiative for Native Children and Families (CINCF) 
in Woodbury County.  

Andrea R. Coleman is the Disproportionate Minority Contact 
(DMC) Coordinator for the U.S. Department of Justice’s Office 
of Juvenile Justice and Delinquency Prevention (OJJDP).  In this 
capacity Ms. Coleman is charged with ensuring participating states 
and territories address juvenile delinquency prevention and system 
improvement efforts designed to reduce the disproportionate num-
ber of minority groups who come into contact with the juvenile 
justice system per Section 223(a)(22) of the Juvenile Justice and 
Delinquency Prevention Act of 1974, as amended.  In her capacity 
as the national DMC Coordinator she also serves as co-chair of 
the Coordinating Council on Juvenile Justice’s Racial and Ethnic 
Disparities Team, which in part, is responsible for coordinating all 
Federal juvenile delinquency activities in cooperation with states,  
localities, and tribes. She has over fifteen years experience working 
with at risk and delinquent youth in various settings and capacities 
which includes managing federal and state grant initiatives in her 
capacity as the Disproportionate Minority Contact Coordinator for 
Kentucky, local initiatives as the first Coordinator of the Lexington-
Fayette County, Kentucky Juvenile Delinquency Prevention Coun-
cil, and as a Title V Coordinator.  

Hasan Davis is a nationally recognized performer, youth advocate 
and motivator. After an early history of social and academic chal-
lenges, including learning disabilities, pre-teen arrest and expul-
sion from alternative school and college, Hasan found the courage 
to change. Starting with a change in his attitude and opinions of 
personal worth, Hasan petitioned for re-admission to the College 
that expelled him twice. The year Hasan finally graduated from 
Berea College he was elected president of the student body, voted 
Homecoming King and received the Navy V-12 award in recogni-
tion of his outstanding contributions to campus life and interracial 
kinship. From Berea, Hasan went on to graduate from law school.  
Since earning his law degree, Hasan continues to pursue professional 
and personal milestones well beyond the expectations of the throw-
away boy he almost became. Having worked in all areas of youth 
development from Alternative school educator to Youth Violence 
Prevention specialist to Vice-chair of the federal Advisory Com-
mittee on Juvenile Justice, Hasan continues to allow his experience 
to inform his work.  Today, Hasan applies his intimate knowledge 
and expertise as an active speaker, trainer and advocate for justice, 
education, and diversity initiatives on the local, state and national 
levels where he continues to encourage building living and learn-
ing communities where all people have the opportunity to succeed.

Lisa D’Aunno, J.D., is Director of Training for the National 
Resource Center for Family Centered Practice.  Lisa develops and 
coordinates educational programs for social service and non-profit 
organizations throughout the United States and co-authored and 
trained the curricula for the NRC’s recent federally funded training 
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grant “Improving Outcomes for Youth in Transition”. Lisa has 23 
years of child welfare experience as an attorney, clinical professor 
of law, trainer, and program administrator in Michigan and Illinois.  
As Director of Best Practice for the Office of the Inspector General, 
Illinois Department of Children and Family Services in Chicago, 
she managed the implementation of a number of interdisciplinary 
field tests to improve practice with families.  Lisa has taught law 
and social work at the  University of Chicago School of Social 
Services Administration and child advocacy law at the University 
of Michigan Law School.  

Hasan Davis is a nationally recognized performer, youth advocate 
and motivator. After an early history of social and academic chal-
lenges, including learning disabilities, pre-teen arrest and expul-
sion from alternative school and college, Hasan found the courage 
to change. Starting with a change in his attitude and opinions of 
personal worth, Hasan petitioned for re-admission to the College 
that expelled him twice. The year Hasan finally graduated from 
Berea College he was elected president of the student body, voted 
Homecoming King and received the Navy V-12 award in recogni-
tion of his outstanding contributions to campus life and interracial 
kinship. From Berea, Hasan went on to graduate from law school.  
Since earning his law degree, Hasan continues to pursue professional 
and personal milestones well beyond the expectations of the throw-
away boy he almost became. Having worked in all areas of youth 
development from Alternative school educator to Youth Violence 
Prevention specialist to Vice-chair of the federal Advisory Com-
mittee on Juvenile Justice, Hasan continues to allow his experience 
to inform his work.  Today, Hasan applies his intimate knowledge 
and expertise as an active speaker, trainer and advocate for justice, 
education, and diversity initiatives on the local, state and national 
levels where he continues to encourage building living and learn-
ing communities where all people have the opportunity to succeed.

Ruth Frush, Chief Juvenile Court Officer, First Judicial District,  
has an undergraduate degree in Secondary Education and Business 
Administration.  She served as a Juvenile Court Officer for 25 years 
before becoming Chief of the First Judicial District, and supervis-
ing eleven counties in northeast Iowa.  She is an active member of 
the Juvenile Detention Alternatives Initiative collaboration, Black 
Hawk County DMC task team, and Cedar Valley’s Promise DCAT 
executive board among many others.  

David Gleiser is the Juvenile Detention Alternatives Initiative 
(JDAI) Site Coordinator for Woodbury County, Iowa.  As JDAI 
Site Coordinator, Mr. Gleiser is responsible for implementing and 
managing a major juvenile justice reform initiative for the State of 
Iowa in the Third Judicial District. Designed by the Annie E. Casey 
Foundation, JDAI is one of the most effective, influential, and 
widespread juvenile justice system reform initiatives in the nation. 
Endorsed by Iowa Governor Chet Culver in 2008, JDAI is being 
piloted in 3 Iowa counties, Blackhawk, Polk, and Woodbury. Based 
upon its success, JDAI sites in Iowa could set the precedent for the 
rest of the state, as it relates to juvenile justice policy, program, and 
practice reforms. Mr. Gleiser was raised in Sioux City, graduating 
from North High School. He later then attended the University 
of South Dakota and received a Bachelors of Science degree in 
Contemporary Media & Journalism, double emphasizing in Public 

Relations and Advertising, with a Minor in Psychology, and an Inter-
Discipline Study in Leadership. Mr. Gleiser is a former member 
of the Public Relations Student Society of America, American 
Advertising Federation, and Pi Sigma Epsilon. Currently, Mr. Gleiser 
is involved with many boards, committees, and commissions related 
to issues of juvenile justice, child welfare, education, public health, 
and minority communities, in Iowa and the for tri-state Siouxland 
region.

Frank Grijalva; As a director of the Midwest Trauma Services 
network Frank Grijalva is tasked through OJJDP to facilitate 
the understanding of Trauma Informed Care throughout Iowa 
and Nebraska. Introduction of evidence based trauma informed 
practices, direct training of those practices, the training of selected 
interventions and capacity building are the focus of Frank’s activities 
through 2012. As a clinical programming consultant for the Boys 
and Girls Home he has spent the last few years introducing and 
training selected trauma informed evidence based practices as well 
as designing innovations specific to at risk children. As a program 
manager for the International Center for Disaster Resilience, an 
operational partner with the Harvard school of Disaster Medicine, 
Frank has trained clinicians from Nepal, Jordan, Turkey, Afghanistan 
and Sudan as well as many others to stabilize child populations in the 
aftermath of traumatic events. Frank managed safety and logistics 
for clinicians and federal employees working at ground zero in the 
immediate aftermath of 9/11 and trained clinicians in and around 
New Orleans in the after math of hurricane Katrina. Frank Grijalva 
has a BS in disaster psychology with an emphasis on mental health 
and is pursuing a doctorate in Public Health with a focus on child 
mental health.

John Hall holds a Bachelor of Science Criminal Justice Degree 
from Delta state University, and an Associates Arts Degree from 
Mississippi Delta Junior College.  He is the founder and coordi-
nator of the School House Adjustment Program, the Enterprise 
Department of School Security, and Safety and Emergency Man-
agement for Memphis City Schools.  From 2003-2007 he was 
the administrator of the Pupil Service Center for Memphis City 
Schools.  From 2000-2003 he served as the Truancy Center Spe-
cialist for the Pupil Service Center at Memphis City Schools.  From 
1994-2000 John was the supervisor of Probation for the Children’s 
Bureau of Memphis/Shelby County   Juvenile Court.  From 1987-
1994 he was a Probation Counselor II for the Children’s Bureau 
of Memphis/Shelby County Juvenile Court.  He served on the 
2009 Board of Directors of the Boys and Girls Club of Greater 
Memphis, was the Chairman of the Statewide Disproportionate 
Minority Contact Taskforce from 2007 to present, a member of 
the Statewide Disproportionate Minority Contact Taskforce from 
2002-2007. He was the Chairman of the Local Disproportionate 
Minority Contact Taskforce 2000 to present, as well as a Member 
of the Amateur Athletic Union, National Association of Blacks in 
Criminal Justice and Fellowship of Christian Athletes from 1988 
to present.   John was one of the Outstanding Young Men of Amer-
ica in 1988, the 1980 Probation Officer of the Year in the Chil-
dren’s Bureau of Memphis/Shelby County Juvenile Court, and a 
member of the National Association of Blacks in Criminal Justice.
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Dave Kuker has served the state of Iowa for nearly 20 years as JJ 
specialist. During that time he has served as state staff in charge of 
numerous state wide initiatives including the Statewide Advisory 
Group (SAG), Gender Specific Services Task Force, a state initia-
tive to bring data systems from child welfare and juvenile justice 
together and managed a variety of state wide initiatives to improve 
the juvenile justice system. Along with the SAG, Dave helped to 
found the first in the nation DMC Resource Center, a public uni-
versity and government partnership to reduce DMC in the state. In 
addition Dave has been instrumental in cross systems developments 
such as collaboration between child welfare and juvenile justice and 
the development of a new state JDAI and a Governor's Youth Race 
and Detention Task Force which recommended sweeping changes 
in the state juvenile justice system and related systems such as the 
child welfare, law enforcement and educational systems. He has 
emphasized cross systems work in the true spirit of collaboration 
and has earned respect of those of us in the state but also across 
the country among juvenile justice specialists and others who have 
interacted with Dave and who have seen the results Iowa has been 
able to achieve.

Frank LaMere is a noted social and political activist from the 
Siouxland region who was instrumental in the passage of the Iowa 
Indian Child Welfare Act in 2003 and a member of the Winnebago 
Tribe of Nebraska. Mr. LaMere serves as Native Family Advocate 
with the Casey Programs and Center for the Study of Social Policy 
sponsored work to reduce over-representation among Native fami-
lies in the child welfare system.  He also works in collaboration 
with the community and serves as liaison to the Woodbury County 
DHS, Minority Youth and Families Initiative; Community Initiative 
for Native Children and Families and a variety of other community 
organizations.  He is committed to empowering Native people and 
serves on the Democratic National Committee. He is an acclaimed 
motivational speaker who remains dedicated to Indian children and 
families. Frank also manages and coaches the North Americans, a 
world-class fast pitch softball team that mentors youth about alcohol 
and drug abuse prevention. 

Marylin Lantz is the Chief Juvenile Court Officer for the 5th 
Judicial District.  She is responsible for Juvenile Court Services 
policy and administration and for the provision of treatment services 
for delinquents in her 16 county District. Marilyn is an attorney who 
has spent her career working in the field of juvenile justice.  Prior 
to becoming the Chief JCO, she was Director of the Juvenile Law 
Section in the Iowa Department of Justice and was a legislative 
liaison for the Attorney General's Office. Marilyn was a founder 
and Executive Director of the Youth Law Center in Des Moines, a 
law office that advocates for young people in Juvenile Court. She 
is also the former Executive Director of ChildSafe, a Story County 
agency that served victims of child sexual abuse and their families, 
and a former Staff Attorney for the Polk County Legal Aid Society.  
She is a Phi Beta Kappa graduate of Earlham College and received 
her law degree from Drake University Law School.

Robert Macy, Ph.D. is a Founder and Director of the International 
Center for Disaster Resilience-Boston, and the Founder and 
Executive Director of The Boston Children’s Foundation, also in 
Boston. Macy also Co-Directs the Midwestern Trauma Services 

Network with Frank Grijalva. Macy is a pioneer in the field of 
psychological trauma, psychosocial recovery and resiliency in 
research, interventions and violence prevention initiatives for 
children, youth, their families, adults and their communities exposed 
to traumatic events including large-scale disasters, terrorist events, 
and political, community and armed conflict violence.  Macy 
co-directs the Division of Disaster Resilience at the Beth Israel 
Deaconess Medical Center (BIDMC) – a Harvard Medical School 
teaching hospital, and is an Instructor in the Division of Emergency 
Medicine at Harvard Medical School. Macy designs, implements 
and evaluates trauma focused psychosocial resiliency initiatives 
and violence prevention programs, in the United States, Europe, 
Middle East, Eurasia and Africa.

LaTasha Massey, LMSW; Community Projects Specialist, Johnson 
County Social Services in Iowa City, IA.  Current member of the 
National Association of Black Social Workers, Member of the 
University of Iowa School of Social Work Diversity Committee, 
trained Girl Circle Assoc. facilitator, member of the Disproportionate 
Minority Contact Subcommittee, Governor’s Task for Detention 
Alternative – Implementation Committee, Family Team Meeting 
Facilitator, Co-Chair of Club Kazi (African American Professional 
Work Group) Community Partnership for Protecting Children 
Coordinator for Johnson County, DMC Coordinator for Johnson 
County,  and community volunteer and event coordinator including 
conferences, seminars and workshops and community events.

Joyce Mays-Bennett, M.B.A., D.P.A., is Black Hawk County's 
Detention Reform Director/JDAI Project Coordinator.  Joyce 
presently coordinates the Juvenile Detention Alternative 
Initiative efforts in Black Hawk County on Racial Disparity and 
Disproportionality.  She also volunteers as a Treatment Foster Care 
Recruiter and a Community/School Liaison Family Support Group 
Facilitator. Joyce serves on the Boards of several organizations 
including the Iowa Drug Task Force, State DMC, and the DST 
Screening Tool Committee.  Joyce earned her Doctorate in Public 
Administration/with specialization in Organizational Management.

Cory McClure received his undergraduate degree In American 
Studies with Honors from the University of Iowa and stayed in Iowa 
City to get his Juris Doctorate.  Cory began his career at an agency 
called the Youth Law Center representing abused and neglected 
children in Iowa’s most populated county.  Since 1995, Cory has 
been an Assistant Polk County Attorney prosecuting abuse and 
neglect cases in the Juvenile Division.  Cory has been very active 
in child welfare mediation and in October 2002, launched the Polk 
County Child Welfare Mediation program.  Since March of 2004, 
his time has been devoted to that endeavor as well as maintaining 
a full-time case-load.  Cory is an adjunct professor of Juvenile Law 
at Des Moines Area Community College in Ankeny, Iowa. Cory 
has also taught Iowa Department of Human Service workers a legal 
foundations course for the past fifteen years and conducts a course 
on Testifying in Court.  Cory has served on numerous boards and 
committees dedicated to child welfare and strengthening families.  
Cory has three boys (ages 17, 15 and 6) who never cease to amaze 
(or infuriate him).  In his spare time he enjoys traveling, reading 
and baseball.
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the Southern Oaks School for Girls and the Robert Ellsworth Cor-
rectional facility for women in Racine County, Wisconsin.   Ms. 
Parker resides with her daughter, Amara, in Milwaukee, Wisconsin.

Stephan Pearson, B.A., is Juvenile Court Officer for the Third 
Judicial District in Sioux City, Iowa.  Mr. Pearson is a graduate of 
Morningside College.  Prior to his current position he worked with 
Youth Services International in Baltimore, Maryland.  He serves 
on the statewide and county Minority Health Coalition and on the 
Woodbury County DMC Committee and the state DMC Committee.  
He is also a member of the Governor’s Youth Race and Detention 
Task Force.

Pat Penning, LMSW,  is a graduate of Morningside College in 
Sioux City, Iowa majoring in Social Work and Psychology and 
is a Licensed Master Social Worker in the state of Iowa.  Pat is a 
member of the Mental Health/Mental Retardation/Developmental 
Disability/Brain Injury Commission of the state of Iowa.  She has 
worked in cash and food assistance, services for adults, and child 
welfare.  Currently she is the Iowa Department of Human Services 
administrator for a 14 county area in northwest Iowa and oversees 
all program areas of the Department of Human Services.  Pat 
has developed and implemented the Minority Youth and Family 
Initiative in Woodbury County with a focus on the disproportionality 
of Native American children in the child welfare system.  Through 
this initiative and the local grass roots efforts of the community 
Woodbury County was listed in the Places to Watch publication 
from the Casey-Center for the Study of Social Policy Alliance for 
Racial Equity.  Woodbury County was selected as one of 4 sites 
and has been working with the CSSP since 2006.  Pat has presented 
at numerous national conferences on the work that is occurring in 
Sioux City around disproportionality.  Family Drug Courts have 
recently started in 3 of the 14 counties Pat oversees and she serves 
on the Statewide Oversight Committee for the PACT grant that was 
awarded to the state of Iowa in 2008.

Captain Tim Pillack has been with the Waterloo, Iowa Police 
Department since 1979. He is currently in charge of the Investigation 
Division. He has a B.S. Degree in Criminal Justice from Northeast 
Missouri State University and is a graduate of the F.B.I. National 
Academy, Session #224.

Mykala M. Robinson is currently employed as a Social Work 
Supervisor with the Polk County Department of Human Services in 
Des Moines, Iowa.  She has been with the Department for 15 years, 
spending 4 years as a direct line social worker before assuming 
her current supervisory position.  Ms. Robinson served as a core 
team member on the Casey Family Programs’ Breakthrough Series 
Collaborative (BSC) aimed at reducing disproportionality and 
disparate outcomes in the child welfare system.  She has participated 
in several of the Undoing Racism Trainings facilitated by the 
People’s Institute for Survival and Beyond and have led follow-up, 
debriefing groups for attendees.  Ms. Robinson currently chairs the 
Model Court – Disproportionality Sub-Committee within the Polk 
County Juvenile Court System and represents that sub-committee 
at the Polk County Model Court Meeting.

Russell Skiba, Ph.D.  is a Professor in the School Psychology 
program at Indiana University.  He received his doctorate in special 

Will Meier, B.A. is a Juvenile Court Officer III for the Third Judi-
cial District in Sioux City, Iowa. Mr. Meier graduated from Briar 
Cliff University in 1996. After graduation he accepted a position 
as a School Liaison Officer at West Middle School in Sioux City. 
In 2002 he became a Juvenile Court Officer. Mr. Meier is currently 
one of three Juvenile Drug Court Officers and has helped implement 
programs such as Native Youth Standing Strong (NYSS)

Todd Meyerhoff, Juvenile Court Officer IV, First Judicial District.
Todd holds a BA in Criminology and Sociology.  He has been em-
ployed in the human services field for the past 24 years starting in 
an adolescent residential treatment program, then working with both 
adolescent and adults in a hospital based substance abuse program 
before spending the last 12 years as Juvenile Court Officer in the 
First Judicial District.

Oronde A. Miller is a Senior Director of Strategic Consulting 
at Casey Family Programs, where he is responsible for provid-
ing consultation and support to state and local public child wel-
fare systems throughout the United States. Prior to this role, Mr. 
Miller was Director of Systems Improvement Methodologies and 
was responsible for the Breakthrough Series Collaborative child 
welfare systems improvement work efforts and the Technical As-
sistance Unit’s disproportionality work efforts. Previously, he was 
manager of Casey Family Programs’ Breakthrough Series Collab-
orative on Reducing Disproportionality and Disparate Outcomes 
for Children and Families of Color in the Child Welfare System, 
a national systems improvement effort addressing race, culture, 
and child welfare practice and policy and involving 13 public 
child welfare agencies nationwide. Prior to joining Casey Family 
Programs in March 2005, Oronde worked in the National Center 
for Research and Data at the Child Welfare League of America, 
where he was responsible for the evaluation of the Collaboration to 
AdoptUSKids, a multi-year national adoption initiative of 
the U.S. Children’s Bureau. He also worked for several years 
as a Research Associate for the National Center on Perma-
nency for African American Children in Washington, DC.

Beth Ortmann graduated from the University of South Dakota with 
a bachelor’s degree in Psychology and minor in Criminal Justice. 
She received her Master’s degree in Criminal Justice, with an em-
phasis in Counseling at the University of Nebraska-Omaha. Beth 
previously worked at West High School as a Program Coordinator 
for mental health services, including the Teen Screen Mental Health 
Screening. Beth began her work with Juvenile Court Services in the 
spring of 2008 with the start of “Girls Group” before becoming an 
Intake Officer in 2010. Beth is a member of the Siouxland Youth 
Mental Health Task Force. 

Patricia Parker, C.S.W., has been conducting workshops and 
seminars for national audiences since 1986.  Since 1983, Ms. Parker 
has been an ordained minister in The Christian Methodist Episcopal 
Church.  She brings a refreshing and energized spirituality to her pre-
sentations. She has over twenty-seven years of experience working in 
human and social services, family and individual therapy and church 
ministry.  Presently, Ms. Parker is employed by the University of 
Wisconsin-Milwaukee and is a Consultant with the National Resource 
Center for Family Centered Practice.  She has been affiliated with 
the NRC since 1990.  She also volunteers her ministerial services at 
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education from the University of Minnesota in 1987.  He has worked 
with schools across the country in the areas of disproportionality, 
school discipline, and school violence, has been project director or 
principal coordinator on numerous federal and state grants, and has 
published extensively in the areas of school violence, zero tolerance, 
and equity in education. Skiba is currently Director of the Equity 
Project, a consortium of research projects offering evidence-based 
information to educators and policymakers on equity in special 
education and school discipline. He was a member of the writing 
team that produced the U.S. Department of Education’s document 
on school safety Early Warning, Timely Response, and a member 
and lead author of the American Psychological Association’s Task 
Force on Zero Tolerance. In Indiana, he served in 2008 as co-chair 
of the Education Subcommittee of the Indiana Commission on 
Disproportionality in Youth Services, a statewide commission that 
led to the passage of three bills addressing disproportionality in 
education. Skiba has testified before the United States Civil Rights 
Commission, spoken before both Houses of Congress on issues 
of school discipline and school violence, and in 2008, acted as 
a special consultant to OSEP on issues of disproportionality and 
equity in special education. He was awarded the Push for Excellence 
Award by the Rainbow Coalition/Operation PUSH for his work on 
African American disproportionality in school suspension.  In his 
current research, he is seeking to implement a statewide network of 
culturally responsive positive behavior supports to address issues of 
disciplinary disproportionality, and conducting case study research 
to better understand the factors that contribute to racial and ethnic 
over-representation in suspension and expulsion.

Joe E. Smith  serves as associate district court judge on a long term 
assignment to the juvenile court in Des Moines, Polk County, Iowa.  
He was appointed to the bench in 1999.  Prior to that he served as a 
public defender in Polk County, a staff attorney for the Employment 
Appeal Board and an administrative law judge assigned to hear 
primarily Department of Human Services cases.  Father of five, 
grandfather of eight, former secondary and college educator, much 
of Smith’s career has been dedicated to the interests of children and 
young adults.  He actively participated in the Breakthrough Series 
Collaborative on disproportionality sponsored by Casey Family 
Programs, is a Member of the Governor's Youth Race and Deten-
tion Task Force, serves on Courts Catalyzing Change:  Achieving 
Equity and Fairness in Foster Care Steering Committee, a joint 
program of the National Council of Juvenile and Family Court 
Judges and Casey Family Programs and promoted and sponsored 
the Polk County Model Court’s implementation of its goal to address 
disproportionality in the Polk County Juvenile Court. 

Suzan Stroud, a graduate of the Stone School of Business in New 
Haven CT, through independent study and personal experience 
has designed a program which promotes strengthening organiza-
tions through Leadership and Teambuilding skills with practical 
methods to influence and motivate your team. In her teambuild-
ing component entitled The Ultimate G.A.M.E. (Growth, Admin-
istration, Marketing and Execution) Plan, a few of her key focal 
points are company brand protection by the employees, rebuild-
ing internal/external customer service and executing alterna-
tive teambuilding methods.  Suzan has selected the profession of 
Motivational Speaking because of her passion to inspire others 
to maximize their potential, develop the leadership within and 

achieve their personal and professional goals.  With over 20 
years of combined experience working with companies such as 
Blue Cross/Blue Shield, Kemper Auto and Home and MetLife 
her key focus areas are of Corporate Training, Leadership and 
Teambuilding and Customer Service.  In her keen ability to be 
transparent with her audience, she incites enthusiasm while 
prompting them to become more focused and motivated in ac-
complishing their goals of becoming more effective and inspir-
ing leaders.  Her experience also includes facilitating a Reading 
Workshop with a team of Middle School teachers and an 8 week 
Inner City Neighborhood Transition class.  Prior to throwing 
her hat into the Motivational Speaking arena, Suzan worked in 
the Insurance Industry for over 25 years as a Trainer, Customer 
Service Representative and Administrative Support Supervisor.  
Her interest in public speaking evolved since becoming a part 
of the Toastmaster’s International, the leading organization in 
training up leaders and public speakers. One of her most valu-
able qualities beyond being fun-loving and charming is her abil-
ity to “keep it real” with her audience delivering a direct and 
firm message, but yet impactful.  Whether she is speaking of her 
own personal experiences or telling her audience the hard core 
truth about a matter Suzan challenges her audience to go be-
yond the normal measures in every goal they seek to achieve.  
In her recent book, “I’m Not Successful Because I Don’t Want 
To Be” she engages in a dynamic conversation with the read-
er about awakening to pursue their personal and professional 
goals.  In this book, she discusses the six following character-
istics; Vision, Passion, Motivation, Education, Funding and 
Taking Action and how focusing on each of these can catapult 
you to your next level of success in whatever you’re attempt-
ing to accomplish. A native of Connecticut, currently residing 
in Charlotte, North Carolina, she and her loving husband John 
are the proud parents of two adult children, Artee’ and John.

Cora J. Turner is the Executive Director of Student and At-Risk 
Services at Waterloo Community Schools.  Cora graduated in 
1974 from East High School in Waterloo and from Wartburg 
College in 1978 with a Bachelors Degree in Social Work. In 1994 
she was hired by the Waterloo Community School District to 
coordinate a program for students in lieu of being expelled.  
The school started with one class and in a years’ time the EDC 
housed over 240 students   In May 2000 she received her Masters 
of Secondary Education from the University of Northern Iowa 
and in December 2000 she received her Bachelor’s of Arts Teach-
ing from Upper Iowa University.  Currently, Cora is employed 
by the Waterloo Community School District as the Executive 
Director of Student and Supplemental Services where her main 
responsibilities include problem-solving with students, teachers, 
administrators, parents, community members and promoting 
education for all.  
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Wayne Clinton, Chair, Story Co Board of Supervisors, Nevada
Kimberly Baxter, Iowa Accountability Project, Des Moines
Joyce Bennett, JDAI Coordinator, Waterloo
Bruce Bernard, JDAI Coordinator, Polk County
Brad Buckley, Juvenile Court Services, Des Moines
Kim Cheeks, Office on Status of African Americans, Des Moines
Charles Clayton, Fort Dodge
Janice Edmunds-Wells, Iowa Dept. of Public Health, Des Moines
Rita Ferneau, Quakerdale, Waterloo
David Gleiser, Woodbury County Detention Reform, Sioux City
Bob Greenlee, Police Officer (ret.), Shell Rock
Todd Hensley, Third Judicial District, Sioux City
Stephanie Hernandez, Family Resources, Davenport
Vernon Johnson, Des Moines
Sandy Lint, Iowa Department of Human Services, Des Moines
LaTasha Massey, Johnson Co. Social Services, Iowa City
Marcy Mendenhall, Scott Co. Kids/Scott Co. Empowerment, Davenport
Kathy Nesteby, Commission on the Status of Women, Des Moines
Stephan Pearson, 3rd Judicial District Juvenile Court Services, Sioux City
Marvin Spencer, Department of Corrections, Waterloo
John Spinks, PACE Juvenile Justice Center, Des Moines
Miguel Trevino, 7th Judicial District Juvenile Court Services, Davenport
David Tristan, 7th Judicial District, Muscatine
Andrea Vitzthum, Prosecuting Attorney’s Training Council, Des Moines
John D. Wauters, 8th Judicial District JCS, Des Moines
Ex Officio:  San Wong, Iowa Dept of Human Rights, Des Moines

The University of Iowa does not discriminate in employment or in its educational programs and activities on the basis of race, national origin, color, religion, sex, age, 
disability, or veteran status.  The University also affirms its commitment to providing equal opportunities and equal access to University facilities without reference to 
affectional or associational preference.  For additional information on nondiscrimination policies, contact the Coordinator of Title IX, Section 504 and the ADA in the 
Office of Affirmative Action, telephone 319/335-0705, 202 Jessup Hall, The University of Iowa, Iowa City, Iowa 52242-1316.

DMC Committee

Division of Criminal and Juvenile Justice Planning Staff:
Paul Stageberg
Dave Kuker
Kile Beisner
Scott Musel
Julie Rinker-Lind

DMC Resource Center/National Resource Center Staff
Brad Richardson, DMC Resource Center Coordinator & Research Director
Debbie Black, Office Manager
Belinda Creighton-Smith, Project Assistant
Lisa D’Aunno, Director of Training
Gemma Elks, Research Assistant
Julia Heuer, Research Assistant
Kellee McCrory, Senior Research Associate
Julia Neff , Administrative Coordinator
Tasha Wells, Program Assistant
Julia Kleinschmit, Clinical Faculty, Sioux City Program/DMC 
Co-Investigator
Miriam Landsman, Executive Director, U of I, National Resource Center
for Family Centered Practice, Iowa City

Conference Planning Committee
Dave Kuker
Sandy Lint
LaTasha Massey
Stephanie Hernandez
Stephan Pearson
Marvin Spencer
David Tristan

This conference is approved for General CEU’s and CLE’s as  noted below.

Program #: 
11-270-01-C

CEUs

Breakdown of CEU’s
Tuesday, September 27, 2011 — 6.5 hours

Wednesday, Septempber 28, 2011 — 6.25 hours
TOTAL CEUs — 12.75 hours

To receive CEUs, you must fill out a CEU card 
(available at the registration area) and sign in each day.

Activity #: 
82250

CLEs

 
Total CLE Hours Approved — 3.75 hours 

(includes ethics hours) 
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Des Moines, Iowa



24

Julie Allison
DHS - Central Office
1305 E. Walnut Street
Des Moines, IA  50319-0114
Phone:  (515) 281-6802
FAX:  (515) 281-6248
Email:  jalliso1@dhs.state.ia.us

Erin Altheide
Juvenile Court Services
855 S Dubuque St
Iowa City, IA
52240
Phone:  (319) 356-6076
FAX:  (319) 339-6157
Email:  
erin.altheide@iowacourts.gov

Pete Apple
Aldrich Middle School
1859 Northgate Dr.
Beloit, WI 53511
Phone:  (608) 361-3600

Kile Beisner
State of Iowa – CJJP
Lucas Building - 2nd Floor
Des Moines, IA 50319
Phone:  (515) 281-7960
Email:  kile.beisner@iowa.gov

Kurt Berke
Visiting Nurse Services of Iowa
 Vienus Family Planning
1200 University Suite 100
Des Moines, IA 50314
Phone:  (515) 558-6234
Email:  kurtb@vnsia.org

Bruce Bernard
4708 83rd
Urbandale, IA 50322
Phone:  (515) 278-5725
Email:  Dabill49@aol.com

Shay Bilchik
Georgetown University
Phone:  (202) 687-7656
Email:  shaybilchik@gmail.com
Debbie	 Black
National Resource Center FCP
100 MTP4, Rm 162
Iowa City, IA 52242-5000
Phone:  (319) 335-4965
FAX:  (319) 335-4964
Email:  debbie-black@uiowa.edu

Dan Block
First Judicial District - State of Iowa
605 Juanita Avenue
Cedar Falls, IA 50613
Phone:  (319) 231-6958
Email:  daniel.block@iowacourts.gov

Tom Bouska
DHS
417 E. Kanesville Blvd.
Council Bluffs, IA 51503-4470
Phone:  (712) 308-4860
Email:  tbouska@dhs.state.ia.us

Joyce Bruce
CPPG
3505 27th Place	
Des Moines, IA 50310
Phone:  (515) 274-2266

Teresa K. D. Burke
Polk County Decategorization
Polk County River Place
 2309 Euclid Ave.
Des Moines, IA 50310
Phone:  (515) 725-2729
FAX:  (515) 725-2899
Email:  tburke@dhs.state.ia.us

Mary Cashman
Mississippi Bend AEA
729 21st Street
Bettendorf, IA 52722
Phone:  (563) 344-6260
Email:  mcashman@aea9k12.ia.us

Judge Stephen C. Clarke
P.O. Box 9500
Waterloo, IA 50704
Phone:  (319) 833-3291
Email: 
stephen.clarke@iowacourts.gov
Mandy Clarke
Four Oaks
5400 Kirkwood Blvd SW
Cedar Rapids, IA 52404
Phone:  (319) 364-0259
FAX:  (866) 290-5565
Email:  aclarke@fouroaks.org

Melissa Clifton
Linn County Department of Human Services
411 3rd Ave SE
Cedar Rapids, IA 52401
Phone:  (319) 892-6847
FAX:  (319) 892-6899
Email:  mclifto@dhs.state.ia.us

Wayne E. Clinton
DMC Sub Committee/Story CO Board of Su-
pervisors
900 6th St.
Nevada, IA 50201
Phone:  (515) 382-7203
FAX:  (515) 382-7206
Email:  wclinton@storycounty.com

Paula S. Connolly
ASK Resource Center
5665 Greendale Rd., Suite D
Johnston, IA 50131
Phone:  (515) 243-1713
FAX:  (515) 243-1902
Email:  paula@askresource.org

Katie Cook
Des Moines Public Schools
4000 Lower Beaver Road
Des Moines, IA 50310
Phone:  (515) 242-7934
Email:  kathryn.cook@dmps.k12.ia.us

Lisa D'Aunno
National Resource Center FCP
100 MTP4, Rm 162
Iowa City, IA 52242-5000
Phone:  (319) 335-4932
FAX:  (319) 335-4964
Email:  lisa-daunno@uiowa.edu

Heather Davis
Iowa Dept. of Human Services
600 W. 4th St., 3rd Floor
Davenport, IA 52801
Phone:  (563) 326-8794
FAX:  (563) 326-8240
Email:  hdavis1@dhs.state.ia.us

Tessa L. Davis
2309 Euclid Ave.
Des Moines, IA 50310
Phone:  (515) 725-2787
Email:  tdvis@dhs.state.ia.us

Edwin Daye
Polk Co. Decat
2309 Euclid Ave.
Des Moines, IA 50310
Phone:  (515) 725-2600
Email:  edwindaye@yahoo.com

Linda DeHoet
Black Hawk Co. Juvenile Court Svcs
PO Box 1468
Waterloo, IA 50704
Phone:  (319) 291-2506
FAX:  (319) 291-2583
Email:  linda.dehoet@iowacourts.gov

Ben Dobson
Rock County Diversion
PO Box 1649
Janesville, WI 53515
Phone:  (608) 757-5252

Julia Eckerman
Waterloo Comm. School District
1516 Washington St.
Waterloo, IA 50702
Phone:  (319) 433-1801
FAX:  (319) 433-1887
Email:  dunnj2@waterloo.k12.ia.us

Gemma Elks
National Resource Center FCP
100 MTP4 Rm 162
Iowa City, IA 52242
Phone:  (515) 783-2590
Email:  gemmaelksusa@gmail.com
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Alyson Finley
Des Moines Public Schools
4000 Lower Beaver Road
Des Moines, IA 50310
Phone:  (515) 242-7533
Email:  alyson.finley@dmps.k12.ia.us

Sheri Floyd
Iowa Coalition Against Sexual Assault
515 28th Street Suite 107
Des Moines, IA 50312
Phone:  (515) 244-7424
FAX:  (515) 244-7417
Email:  community@iowacasa.org

Ellen Folkers-Jenkins
Children and Families of Iowa
Gender Specific Task Force
3913 SE 3rd St.
Des Moines, IA 50315-7723
Phone:  (515) 564-0875
Email:  ellenfj25@msn.com

Shane Frisch
Human Services
822 Douglas St.
Sioux City, IA 51101
Phone:  (712) 255-2913
FAX:  (712) 255-2697
Email:  sfrisch@dhs.state.ia.us

Ruth Frush
Juvenile Court Services
Box 1468
Waterloo, IA 50704-1468
Phone:  (319) 291-2506
FAX:  (319) 291-2583
Email:  ruth.frush@iowacourts.gov

Rebecca Garcia
Meskwaki Alcohol Drug Abuse Center
1646 305th St.
Tama, IA 52339
Phone:  (641) 484-9416
FAX:  (641) 484-9477
Email:  rebecca.garcia@ihs.gov

David Gleiser
Woodbury County JDAI
1520 Morningside Avenue
Sioux City, IA 51106
Phone:  (712) 635-0839
FAX:  (712) 222-6216
Email:  david.gleiser@hotmail.com

Tina Goeks
McNeel Middle School
1524 Frederick St.
Beloit, WI 53511
Phone:  (608) 363-9392

Aaron Green
CRCSD - Director of Student Equity
907 15th St. SW
Cedar Rapids, IA 52404
Phone:  (319) 558-2964
Email:  agreen@cr.k12.ia.us

Robert Greenlee
Board Member – DMC
227 W. Adair St.
Shell Rock, IA 50670
Phone:  (319) 885-6313
Email:  bobnshar@butler-bremer.com

Frank Grijalva
2102 Court St.
Sioux City, IA 51104
Phone:  (712) 898-6131
Email:  grijalvaf@bghome.net

Allen Grooters
North Iowa Comm Action Org
PO Box 1627
Mason City, IA 50402-1627
Phone:  (641) 425-6551
FAX:  (641) 424-3210
Email:  agrooters@nicao.online.org

John Hall
Coordinator; Memphis City Schools
Department of School Security
2597 Avery Avenue, Room 145 
Memphis, TN 38112
Phone:  (901) 416-6259
Email:  hallj@mcsk12.net
Sha Hall
Cedar Rapids Comm. Schools
Learning Supports Liaison
907 15th St. SW
Cedar Rapids, IA 52404
Phone:  (319) 521-5667
Email:  shall@cr.k12.ia.us

Darci Hernandez
DHS
206 W. State Street
Marshalltown, IA 50158
Phone:  (641) 352-5624
FAX:  (641) 752-6746
Email:  dhernan@dhs.state.ia.us

Theresa Hirst
DHS/Scott County
600 W. 4th St.
Davenport, IA 52801
Phone:  (563) 326-8794
FAX:  (563) 326-8240
Email:  thirst@dhs.state.ia.us

Kim Hofmann
Bettendorf Community School Dist.
PO Box 1150
Bettendorf, IA 52722
Phone:  (563) 359-3681
FAX:  (563) 359-3685
Email: khoffman@bettendorf.k12.ia.us

Chris Hurla
DHS
411 3rd St SE
Cedar Rapids, IA 52401
Phone:  (319) 892-6861
FAX:  (319) 892-6899
Email:  churla@dhs.state.ia.us

Shawn Karaidos
Urbandale Community School 
District	
301 Aurora
Urbandale, IA 50322
Phone:  (515) 457-5145
Email:  karaidoss@urbandale.k12.ia.us

Holly Karr-White
DHS Cedar Rapids Service Area
120 E. Main
Ottumwa, IA 52501
Phone:  (641) 682-8793
FAX:  (641) 682-7828
Email:  hkawwrh@dhs.state.ia.us

Mary Kohn
Department of Human Services
822 Douglas St.
Sioux City, IA 51101
Phone:  (712) 255-2913
FAX:  (712) 255-2697
Email:  mkohn@dhs.state.ia.us

Miriam Landsman
National Resource Center FCP
100 MTP4, Rm 162
Iowa City, IA 52242-5000
Phone:  (319) 335-4965
FAX:  (319) 335-4964
Email:  miriam-landsman@uiowa.edu

Allison Lasley
Meskwaki Family Services
P.O. Box 245
Tama, IA 53339
Phone:  (641) 484-4444
FAX:  (641) 484-2103
Email:  iowaconsult.mfs@meskwaki-nsn.gov

Mark LeFlore
Douglas Co. Youth Detention Center
1301 S. 41st St.
Omaha, NE 68105
Phone:  (402) 444-4767
FAX:  (402) 444-4252
Email:  
mark.leflore@douglascounty-ne.gov

Shawn Lucas
Juvenile Court Services
401 E. 3rd St.
Muscatine, IA 52761
Phone:  (56) 263-5903
FAX:  (563) 262-4180
Email:  shawn.lucas@iowacourts.gov
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Jacki Luckstead
Iowa State University Extension
15519 120th St.
Anamosa, IA 52205
Phone:  (319) 462-2814
Email:  luckstea@iastate.edu

Jen MacCormick
Four Oaks
5400 Kirkwood Blvd SW
Cedar Rapids, IA 52404
Phone:  (319) 364-0259
FAX:  (866) 290-5565
Email:  jmaccormick@fouroaks.org

Kendra Malone
Iowa Coalition Against Sexual 
Assault
515 28th Street Suite 107
Des Moines, IA 50312
Phone:  (515) 244-7424
FAX:  (515) 244-7417
Email:  kendra@iowacasa.org

LaTasha Massey
Johnson County Social Services
855 S. Dubuque St., Suite 202B
Iowa City, IA 52240
Phone:  (319) 688-5708
FAX:  (319) 688-5711
Email:  lmassey@co.johnson.ia.us

Joyce Mays Bennett
BHC Detention Reform Center
140 S Barclay St
Waterloo, IA 50703
FAX:  (319) 233-8585
Email:  momma_bennett@hotmail.com

Kellee McCrory
National Resource Center for FCP
100 MTP4, Rm 162
Iowa City, IA 52242-5000
Phone:  (319) 335-4965
FAX:  (319) 335-4964
Email:  kellee-mccrory@uiowa.edu

Mel McRoy
Broadlawns
5401 College Avenue
Des Moines, IA 50311
Phone:  (515) 282-6887
FAX:  (515) 282-6870
Email:  mmcroy@boradlawns.org

Rosa McRoy
Juvenile Court Services
2309 Euclid Avenue
Des Moines, IA 50314
Phone:  (515) 286-3960
FAX:  (515) 286-3029
Email:  rosa.mcroy@iowacourts.gov

Todd Meyerhoff
Juvenile Court Services
818 Lafayette St.
Waterloo, IA 50703
Phone:  (319) 291-2506
FAX:  (319) 291-2583
Email:  todd.meyrhoff@iowacourts.gov

Mike Mitchell
Four Oaks
5400 Kirkwood Blvd. SW
Cedar Rapids, IA 52404
Phone:  (319) 364-0259
Email:  mmitchell@fouroaks.org

Diane Murphy
Woodbury County Attorney Office
822 Douglas St., Suite 208
Sioux City, IA 51101
Phone:  (712) 279-6559
FAX:  (712) 279-9565
Email:  dmmurphy@sioux-city.org

Julia Neff
National Resource Center FCP
100 MTP4, Rm 162
Iowa City, IA 52242-5000
Phone:  (319) 335-4933
FAX:  (319) 335-4964
Email:  julia-neff@uiowa.edu

Crawford Norwood, DHS
Hoover Building, 1305 East Walnut
Des Moines, IA 50319
Phone:  (515) 281-6220
FAX:  (515) 281-4597
Email:  cnorwoo@dhs.state.ia.us

Mindy Norwood
DHS - Central Office
1305 E. Walnut Street
Des Moines, IA 50319-0114
Phone:  (515) 281-4212
FAX:  (515) 281-6248
Email:  mnorwoo@dhs.state.ia.us

Helen Oh
321 N. Johnson St Apt 1
Iowa City, IA 52245
Phone:  (630) 862-4199
Email:  helenoh18@gmail.com

Calleus Orr
Community Partnership
2309 Euclid Avenue
Des Moines, IA 50310
Phone:  (515) 725-2787
Email:  corr@dhs.state.ia.us

Nancy Palmer
Des Moines Public Schools
Des Moines, IA 50310
Phone:  (515) 242-7533
Email:  nancy.palmer@dmps.k12.ia.us

Patricia Parker
Milwaukee Child Welfare Partnership & 
NRCFCP	
6269 W Port Ave
Milwaukee, WI 63223-4119
Phone:  (414) 355-2172
FAX:  (414) 355-2207
Email:  parkep@uwm.edu

Stephan Pearson, JCS 
822 Douglas St. Room 201
Sioux City, IA 51101
Phone:  (712) 279-6586
Email: stephan.pearson@iowacourts.gov

Robert Peffer
Iowa DHS Child Protective Services
2309 Euclid Avenue
Des Moines, IA 50310
Phone:  (515) 725-2602
FAX:  (515) 725-2899
Email:  rpeffer@dhs.state.ia.us

Pat Penning
DHS Sioux City Service Area 
822 Douglas
Sioux City, IA 51101
Phone:  (712) 255-2689
FAX:  (712) 255-2617
Email:  ppennin@dhs.state.ia.us

Captain Tim Pillack
Waterloo Police Department
715 Mulberry St.
Waterloo, IA 50703
Phone:  (319) 291-4336
FAX:  (319) 291-4332
Email:  pillackt@waterloopolice.com

Leticia Quintanilla
Iowa DHS
822 Douglas St.
Sioux City, IA 51101
Phone:  (712) 255-2913	
FAX:  (712) 255-2697
Email:  lquinta@dhs.state.ia.us

Jennifer Ramsdail
Rock County Diversion
64 Eclipse Center
Beloit, WI 52511
Phone:  (608) 362-6250

Nissa Ray
Rabiner Treatment Center
1762 Johnson Avenue
Fort Dodge, IA 50501
Phone:  (515) 573-8444
FAX:  (515) 573-8442
Email:  nray@rabiner.org
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Mari Reynolds
ASK Resource Center
5665 Greendale Rd., Ste D
Johnston, IA 50131
Phone:  (515) 243-1713
FAX:  (515) 243-1902
Email:  mari@askresource.org

Jana Rhoads
State of Iowa DHS
1305 E. Walnut, 5th Floor
Des Moines, IA 50319
Phone:  (515) 281-0350
FAX:  (515) 281-6248
Email:  jrhoads@dhs.state.ia.us

Brad Richardson
National Resource Center FCP
1200 Grand Ave.,Suite 120
Des Moines, IA 50309
Phone:  (515) 235-4661
Cell: (515) 771-3589
Email:  brad-richardson@uiowa.edu

Mykala Robinson
Polk County DHS
2309 Euclid Avenue
Des Moines, IA 50310
Phone:  (515) 725-2718
Email:  mrobins@dhs.state.ia.us

Lora Rogerson
DMPS
4000 Lower Beaver
Des Moines, IA 50310
Phone:  (515) 242-7533
Email:  
lora.rogerson@dmps.k12.ia.us

Sarah Sayavong
Third District Juvenile Court
Youth Build
3100 W. 4th St.
Sioux City, IA 51103
Phone:  (712) 266-6003
FAX:  (712) 277-0944
Email:  sarah.sayavong@
siouxcityyouthbuild.org

Rosalind Scoggins
Polk Co. Decat Americorp
2309 Euclid
Des Moines, IA 50310
Phone:  (515) 725-2600
Email:  rscoggi@dhs.state.ia.us

Brian Sedgwick
Juvenile Court Services
818 Lafayette
Waterloo, IA 50704
Phone:  (319) 291-2506
FAX:  (319) 291-2583
Email:  
brian.sedgwick@iowacourts.gov

Troy Seeley
8th District Juvenile Court Services
51 E Briggs, Jefferson County Courthouse
Fairfield, IA 52556
Phone:  (641) 472-3012
FAX:  (641) 469-6155
Email:  troy.seeley@iowacourts.gov

Andy Sharar
Muscatine High School
2705 Cedar St.
Muscatine, IA 52761
Phone:  (563) 263-6191
FAX:  (563) 263-1794
Email:  afsharar@muscatine.k12.ia.us

Adrienne Shrader
Drake University/YSS Inc Ames IA
3607 Woodland St
Ames, IA 50014
Phone:  (515) 520-1606
Email:  adrienne.shrader@drake.edu

Russ Skiba
Indiana University
Center for Evaluation and Education Policy
Room 509 E Third Street
Bloomington, IN 47401
Phone:  (812) 327-6628
Email:  Skiba@indiana.edu

John Spinks, Jr.
Orchard Place-PACE
620 8th Street
Des Moines, IA 50309-1589
Phone:  (515) 697-5707
FAX:  (515) 697-5702
Email:  jspinks@orchardplace.org

Michael Sterner
Muscatine High School
2705 Cedar St.
Muscatine, IA 52761
Phone:  (563) 263-6141
FAX:  (563) 264-1794
Email:  
cmsterne@muscatine.k12.ia.us

Suzan Stroud
Phone:  (980) 343-3212
Email:  swann75@carolina.rr.com

B-G Tall Bear
Iowa Department of Human 
Services
822 Douglas St.
Sioux City, IA 51101
Phone:  (712) 255-2913
FAX:  (713) 255-2697
Email:  btallbe@dhs.state.ia.us

Cheryl Thompson
Linn County DHS
411 3rd St. SE Suite 160
Cedar Rapids, IA 52401
Phone:  (319) 892-6823
FAX:  (319) 892-6899
Email:  cthomps@dhs.state.ia.us

David Tristan
Juvenile Court Services
401 E. 3rd St Room 21
Muscatine, IA 52761
Phone:  (563) 263-5903
Email:  hijinio.tristan@iowacourts.gov

Cora Turner
Waterloo Community School District
1516 Washington St.
Waterloo, IA 50702
Phone:  (319) 433-1801
FAX:  (319) 433-1887
Email:  dunnj2@waterloo.k12.ia.us

Michelle Washington
DHS22 N. Georgia Ave., Suite 1
Mason City, IA 50401
Phone:  (641) 421-1271
FAX:  (641) 424-1759
Email:  mwashin@dhs.state.ia.us

John Wauters
Juvenile Justice Advisory Council
Juvenile Court Services
513 N. Main
Burlington, IA 52601
Phone:  (319) 753-8291
FAX:  (319) 753-8197
Email:  johnwauters@iowacourts.gov

Veronica Weber
Aldrick & McNeel Middle Schools
1542 Frederick St.
Beloit, WI 53511
Phone:  (608) 363-9392

Tasha Wells
National Resource Center FCP
1200 Grand Ave., Office 122
Des Moines, IA 50309
Phone:  (515) 235-4661
FAX:  (319) 335-4964
Email:  tasha-wells@uiowa.edu

Taska Welters
CRCSD - Targeted Population
907 15th St. SW
Cedar Rapids, IA 52404
Phone:  (319) 558-4128
Email:  twelters@cr.k12.ia.us
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Whitni Wethington
Muscatine Police Department
Muscatine School District
312 E. 5th St.
Muscatine, IA 52761
Phone:  (563) 263-6141
FAX:  (563) 264-1794
Email:  wmwethin@muscatine.k12.ia.us

Ross Wilburn
Iowa City Community School District
509 S Dubuque St
Iowa City, IA 52240
Phone:  (319) 688-1000
Email:  wilburn.ross@iccsd.k12.ia.us

Suzann Wilson
Des Moines Public Schools
4000 Lower Beaver Road
Des Moines, IA 50310
Phone:  (515) 242-7857
FAX:  (515) 279-2443
Email:  suzann.wilson@dmps.k12.ia.us

Jody Wolver
Mahaska Co. DHS
410 S. 11th St.
Oskaloosa, IA v52577
Phone:  (641) 673-3496
FAX:  (641) 673-5467
Email:  jwolver@dhs.state.ia.us

San Wong
Department of Human Rights
Lucas Bldg., 2nd Floor
321 E. 12th
Des Moines, IA 50319
Phone:  (515) 242-5640
FAX:  (515) 242-6119
Email:  golda.curry@iowa.gov

Zorana Wortham-White
Diversity Focus
222 2nd St. SE
Cedar Rapids, IA 52401
Phone:  (319) 363-3707
FAX:  (319) 363-4095
Email: zwortham-white@diversityfocus.org

Nancy Wright
Des Moines Public Schools
901 Walnut St
Des Moines, IA 50309
Phone:  (515) 242-7610
FAX:  (515) 242-7579
Email:  
nancy.wright@dmps.k12.ia.us

Christopher Wyatt
Johnson County Juvenile Court Services
855 S Dubuque Ste 126
Iowa City, IA 52240
Phone:  (319) 356-6076
FAX:  (319) 339-6157
Email:  christopher.wyatt@iowacourts.gov

Amy Ziegenhorn
4400 Park Ave. Apt. #49
Des Moines, IA 50321
Phone:  (515) 371-7989
Email:  ajzig@msn.com

Heidi Zwick
Urbandale Community School District
11152 Aurora Avenue
Urbandale, IA 50322
Phone:  (515) 202-8117
Email:  zwickh@urbandale.k12.ia.us
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